
1 
 

WELSH HAUC MEETING 
 

Minutes of meeting held on the 19th April 2017 
 

Venue –   Mid Wales F&R HQ – Llandrindod Wells 
 

www.whauc.com 
 
 
 

 

 
 
Present 
 
ID -    Ian David (Joint Chair)          Bridgend CBC 
GB -  Graham Bond (Joint Chair)            Wales & West Utilities 
MY – Michael Young (Joint Secretary) South Wales Trunk Road Agent 
AC -  Andrea Capel  (Joint Secretary) Dŵr Cymru Welsh Water 
 
 
AJ -   Alan Jones    Anglesey CC 
SH – Steve Hodges    Caerphilly CBC 
TE – Tristan Edwards   Carillion Telent 
CC – Cliff Cleaton    Carmarthenshire CC 
KG -  Ken Griffiths    Ceredigion CC  
CP -  Caroline Parker   Newport CC 
SK – Steven King    North and Mid Wales Trunk Road Agent (NMWTRA)    
AN -  Adrian Hughes   Mid & West Wales Fire Service 
IS -    Ian Smith    Mid & West Wales Fire Service 
SW - Stacey Williams   Morgan Sindall 
JB -   Joanne Brocklehurst   Openreach 
JR -   James Roberts   Openreach 
PP -  Phil Parry    Powys CC 
SW - Sue Wilcox    Powys CC 
AD – Alison Davies    Rhondda Cynon Taff CBC 
MJ -  Mandy Jordan    Severn Trent 
GD -  Gail Davies    South Wales Trunk Road Agent 
DH – Dean Howard    Swansea CC 
IJ -    Ian Johnson    Vale of Glamorgan CC 
CN -  Chris Nesbitt    Vodafone 
SMcN - Scott McNair    Virgin Media 
KB -  Kevin Bowen    Western Power Distribution 
BB -   Ben Beachell    Welsh Government 
JW – Jonathan Williams   Yotta 
 
Apologies 
 
Kadie Irish     Cardiff CC 
Ed Evans     CECA Wales 
Stephen Daly    Conwy CBC 
Tina Davenport    Denbighshire CC 
Darren Roberts    Dee Valley Water 
Richard Groombridge   GeoPlace  
Gary Hughes     Gwynedd CC 
Gary Thomas    Neath Port Talbot CBC 

http://www.whauc.com/
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Margaret Burgess    Network Rail 
Bob Gallienne    NJUG 
Mike Jones     North and Mid Wales Trunk Road Agent (NMWTRA) 
Gavin Davies     Merthyr Tydfil CBC 
Mike Jones     Monmouthshire CBC 
Marc Owen     Pembrokeshire CC 
Lee Connah     SP Energy Networks 
Ross Edwards    Virgin Media 
Alan Rainford    Virgin Media 
Huw Thomas     Western Power Distribution 
Samantha Brothwell    Western Power Distribution 
 
 
 
 

Item No. Subject 
 

Action 

1.0 Welcome and Introduction 
 
GB & ID welcomed everyone to today’s meeting. 
 

 
 
 
 

2.0 Attendance/Apologies - Wi-fi Password - V!5it0rs999 
 
28 Attended 
 
20 Apologies 
 

 

3.0 Health & Safety  

3.1 SH - few incidents with electrics recently and H&S investigations, CES gold 
cards is this something WPD are aware of?  
 
KB – Not really sure but would need to check with Huw Thomas. 
 
AD – has policies in place for personnel encountering electrics and high 
pressure mains in DCWW facilities. AD explained that they have a ‘passport 
to work’ scheme but will clarify and get back to the group. 
 
GB also has qualifications and ‘passports to work’.  
 
SH concerned with setting a standard. CN also has similar policies and 
‘passports to work’.  
 
SH thought it may be something needed internally. JR have internal 
qualifications and processes. 
 
SH would like a set of standards from SUs.  
 
Action on SH to prepare a spread sheet list, SUs to forward details to SH.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
SH 

3.2 GB – rubber edged boards easier to manoeuvre than steel plates designed 
for footway use, a 1.5m x 1.0m board for use on private entrances has been 
introduced, but NOT to be used in public highways as only able to cope with 
loads up to 3.5t over a 900mm trench and pedestrians over a 1200mm 
trench, workforce advised. Please make GB aware if HAs encounter them 
being used on accesses. 

 

3.3 ID – Issue high speed dual carriageway guide islands no longer required, 
from an IAN not in place in Wales, some TM contractors assuming that 
guide island are no longer required but it is required and having to go back 
to them. BB advised that Chapter 8 has a Part 3 that subsumed IANs and 
therefore applies and is the guidance, along with RAs etc. Put IANs to one 
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side, concentrate on Chapter 8 Part 3 and note high speed road 
requirements. GB everyone should note the existence of Chapter 8 Part 3 
and make TM contractors aware. Link to Chapter 8 Part 3 

3.4 GB was aware of an incidence nationally where a lorry driver died after his 
vehicle with a mounted crane came into contact with an overhead cable. GB 
to share details and if anyone has similar information worth sharing please 
forward to MY for inclusion on website. 

 
GB 

3.5 DH expressed concern over the length of time taken to address urgent 
issues such as a downed pole and being directed to an Indian call centre. 
JB admitted not where they want to be with this and making changes to 
improve call-handling procedures. 

 

3.6 Send link out for new Openreach contacts list, JB to forward to MY for 
circulation with minutes. Everyone to check emergency contact details on 
Welsh HAUC website are correct and up to date. 
JB to give a presentation to the group at next meeting. 
ID expressed contact change details should be communicated ASAP. GD 
can all check on OD file details are up to date. GD recommended everyone 
(HAs & SUs) check OD file details, ALL to check details. 

 
 
ALL 
 
 
 
 
 
ALL 

3.7 IJ raised the issue over the cleanness of phone boxes. JB, boxes owned by 
BT Retail and to let her know and she’ll pass information on. Inspections of 
boxes are undertaken by BT Retail. 

 

4.0 Innovation  

4.1 ID looking for examples for future meetings. GB this is now a key driver in 
the industry and focusing heavily on it. Using barrier weights and carrying it 
can be an issue. Looking at road plates to carry HGVs, funding achieved to 
explore. Kier working with TTL companies to automate the manning during 
peak periods by remote monitoring. TfL have an innovation fund of £11m to 
fund these initiatives. Keen to work with HAs and SUs to move this forward. 
 
JB focusing on less carriageway intervention, use of water systems and 
always looking at new ways of doing things. Less intervention is the key. ID 
asked if a presentation was possible in the future.   
 

 
 
 
 
 
 
 
 
 
 
 
 

 

5.0 
 

Investment Plans  
 

5.1 ID highlighted that a lot of major projects out there such as broadband roll-
out, rail electrification, M4 relief road etc. and we need share the success of 
delivery of these more, rather than the problems encountered, emphasizing 
the positive aspects. AC has organised a DCWW presentation for next 
meeting.  
 
GB Minister highlighted that he was looking at the sector to deliver and work 
together on delivering these major projects. 
 
Presentations to the group on major projects would be advantageous.   

 

6.0 
 

Consultations/Advice Notes 
 

 

6.1 ID a number of consultations in the offing, we need to ensure a Welsh 
response to these and get a handle on these, with feedback from the outset. 
GD compiling a list of consultations.  
 
TE asked where Welsh HAUC were with the S74 white line replacement 
issues. ID has produced a document but not circulated as yet, focused on 
avoidance of such incidents and focuses on operational issues. Some 
alterations required before circulation and consultation. GB NJUG view also 
sought, unknown outcome at present. If agreed, it will be a Welsh HAUC 
document. 

 
 
GD 
 
 
 
 
 
 
 
 
 
 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/594446/traffic-signs-manual-chapter-08-part-03.pdf
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GB Are HAUC (UK) advise notes adopted by Welsh HAUC? BB if Welsh 
representation/involvement on the devising working group, then yes if 
agreed. 
 
ID commented that it was important for Wales to comment on such 
documents/consultations. 
 
GD, terms of reference of HAUC should specify origin. GD to circulate TTL 
consultation. 
 
Welsh HAUC Strategy Group to compile a consultation process for Wales. 
 
Note: The consultation has already closed and responses are being considered by the Co-
ordination Working Group. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Strategy 
Group 

7.0 WG, CSS JAG, HAUC (UK) NSG & NJUG Updates  

7.1 Welsh Government Update  
  
Permits; A working group established to develop permit scheme guidance; 
5 meetings held and the conclusion of the initial analysis of the existing 
regulations in Wales is that new regulations will need to be progressed if 
Wales is to achieve the benefits highlighted in the National Approach for 
Road works and Street works in Wales (Street works Strategy). Welsh 
Government legal team advised that the guidance should be statutory. 
 
Guidance in England has been reviewed and the current proposal is to 
produce 2 guidance documents for Wales; 1) Developing a permit scheme – 
based on DfT Advice Note June 2016, and 2) Operating a permit scheme – 
based on HAUC (England) Guidance. 
 
Drafting work is currently on going. Statutory guidance will require approval 
by Welsh Ministers with the associated consultations and impact 
assessments, etc. 
 
Training and Accreditation; draft consultation document prepared and 
currently with WG Legal for a review prior to sending to the Cabinet 
Secretary, Ken Skates for approval to commence a consultation. This will 
include re-assessment and a complete overhaul of the units and certificates. 
The new regulations came into force in England at the beginning of April 
2017. 
 
Welsh Government are liaising with HAUC (UK) and JAG (UK) investigating 
issues around highways accreditation / sector scheme approval.  
    
SROH; WG is awaiting advice from Welsh HAUC. 
  
Street Manager Project; this is a DfT run initiative currently completing the 
‘discovery phase’ looking at data collection, storing and sharing. Welsh 
Government are liaising with the DfT and have met with Kainos, the DfT 
appointed consultants. Welsh Government will keep a watching brief on this 
until further input is required.  
Put permits actions on website. 
Circulate Geraint’s note to the group to clarify Welsh and English positions. 
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7.2 CSS JAG 
ID - AR presentation on VM project roll-out and narrow trenches discussions 
found it useful for a better understanding and engagement. Data project 
discussed in some detail. 

 

7.3 HAUC (UK)  
Convention and training and accreditation discussed, strategy focused, 
needs more linkage between working groups, and national HAUCs. Link 
terms of reference from Welsh HAUC with HAUC. Transport Scotland 
review. 
DfT have commissioned a consultant to evaluate permit schemes. 
Coring statutory guidance to be published shortly. 
Qualifications new regs in force in April 17. 
Consultation on options for Lane Rental schemes. 
Discussion on S58 guidance note. 
Application for TfL lane rental funds to develop SROH and Safety apps. 
Link to HAUC UK minutes  

 

7.4 NJUG  
GB Welsh JUG best practice group for reinstatements, ISL (Intervention) 
involved positive feedback and work continuing and happy to share. 
Whether there is a need for a materials group in Wales and thought to be a 
good idea and looking for involvement. 
Potential permit schemes by Bridgend and Anglesey. 

 

7.5 NSG 
RG from Geoplace not in attendance this time, but happy to attend 
whenever specific issues need to be focussed on. 
RG had provided main points for inclusion: 
All of Wales at 8.1, details of who is downloading data regularly, most if not 
all in Wales are. Forums with SUs as well, discussions around data quality 
and feedback expected at next meeting. Looking for SU volunteers to 
contribute to group. New NSG website looking for feedback. Wales at 
‘Number One’ in terms of NSG submissions across the UK. 

 

 
 
 

Lunch sponsored by Carillion Telent 
  

 
 
 
 

 
 
 

7.0 
National Approach for Road and Street Works in Wales 

 
 
 

7.1 BREAKOUT ROUNDTABLE DISCUSSIONS 4 groups of 7 
 
GB Highlighted that a Welsh HAUC questionnaire had been produced to 
ascertain whether meeting attendees were getting what they wanted and 
needed from these meetings and provide feedback. The questionnaire will 
be circulated electronically shortly.  

 

8.0 Regional HAUCs & Co-ordination Meetings - Reports from 

the Regions 

 

8.1 General feeling of little added value from regional HAUCs.  
ID asked was there value in co-ord meetings; JB said Anglesey is very 
good; maybe greater use of Elgin is a way forward. 

 

8.2 Regional HAUC meetings are we happy with? AC are actions completed 
etc. not felt as a priority. ID urged all to express their thoughts and feelings 
on HAUC and Co-ord meetings via the questionnaire. Need to re-establish 
the status and effectiveness of these meetings. 

 

8.3 GB clear and precise processes should be defined as a way forward and 
need to look at terms of reference. TE only forum to discuss issues 
regionally. 
GB possible greater use of Elgin for co-ordination funded by WG (Simon 
Jones) and Welsh HAUC needs a strategy around this.  

 
 
 
 
 
All 

http://www.whauc.com/site/HAUC%20UK/UK/1703%20HAUC(UK)%20minutes%20-%2020th%20March%202017.pdf
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9.0 Actions from last meeting  

9.1 Following presentation from Linesearch at the last meeting, some looking to 
join subscribe, GB and TE are members. 

 

9.2 Electrical H&S issues on various networks, MY/SH looking at producing a 
note on prevention methods, on-going. 

 

9.3 Details on cabinet identification, TE provided doc which was circulated 
shortly after last meeting, MY to send again. 

MY 

9.4 Emergencies on sites, action on SH/GB, works site responsibility and hand 
over between bodies following a strike/leak. 

 

9.5 GD to check hub, all updating. GD 

9.6 MY advised on that he and MTJ had met with Elgin and looking to explore 
greater use of the product by trunk road agents. GB noted that Anglesey 
were conspicuous by their absences from coverage, GD to speak to AJ. 

 
GD 

9.7 Event communication, GD/KI EToN or gazetteer, still working on it so on-
going. ID GeoPlace pushing for this as an improvement. 

GD/KI 

9.8 RDE note with SD not cut and dried and no answer as such, Conwy & 
DCWW failed to issue RDE, whilst Welsh regs say ‘must’, it only relates to 
“unforeseeable” circumstances so not quite as straight forward as yes/no. 

SD 

9.9 Grab lorries blocking roads, SB to raise at NJUG.  

9.10 KI/AR CDM note. KI/AR 

9.11 MY recirculate AR note on narrow trenches, completed. A lot of HAs now 
allowing the concept of narrow trenching. 

 

9.12 Carillion Telent have won five year contract with Openreach.  

9.13 JW included inspector telephone number in inspector field.   

10.0 Update on Street Manager Project  

10.1 Discussed previously.   

11.0 AOB  

11.1 GB Utility Business Awareness Day has been talked about for some time, 
looking to set up some forums across Wales with HA representatives and 
give an overview and understanding of how SU’s businesses work. GB to 
seek feedback via questionnaire. 

 

11.3 UEFA Champions League Final - MY highlighted some of the restrictions 
that would be applied during the event and would impact on SU’s 
operationally. A meeting was held WG in CP2 with SU representatives to 
advise that security clearances would be required for SU vehicles and 
personnel to access restricted areas in emergency situations, such as the 
city centre and Bay areas. A works embargo would come into force on 29th 
May until 5th June. Many present today were unaware of such restrictions 
and MY to circulate email of attendees at CP2 to the group tomorrow. 

 
 
 
 
 
 
 
 
 
MY 

11.4 ID & GB Thanked to Adrian Hughes and Margaret Burgess for their 
contributions over the years and wished them well for the future.  

 

11.5 MY advised that all Welsh HAUC meeting dates have been confirmed and 
are on the Welsh HAUC ‘Year Planner’. Any changes will also be displayed 
there, so if in doubt check the planner first.  
Meeting dates for 2017: 
27th September  

 

11.6 ID & GB thanked TE (Carillion Telent) for sponsoring lunch today.  

 
12.0 

 
Date, Time, Location of Next Meeting 
 
Wednesday 27th September 2017  
 
(Registration/Tea/Coffee from 09:30 - 10.00am Meeting Start 
 
Mid Wales Fire and Rescue HQ, Llandrindod Wells 

 

 


