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WELSH HAUC MEETING  

 Minutes of meeting held on the 25th June 2015 

Venue –  Mid Wales Fire & Rescue HQ – Llandrindod Wells  

www.whauc.com 

 

Present 

 

 

 

 

 

  
  
PW - Patsy Ward (Co-Chair) Dŵr Cymru Welsh Water 
MY - Michael Young (Joint Secretary) South Wales Trunk Road Agent/WG 
GB - Graham Bond (Joint Secretary) Wales & West Utilities 

 

 

 

 

 

 

  
GG -  Glyn Gibbs Caerphilly  
KI – Kadie Irish Cardiff 
SD – Steve Daly Conwy 
PP - Phil Parry Ceredigion & Powys 
CC -  Cliff Cleaton Carmarthenshire  
MJ(m) - Mike Jones Monmouthshire  
AD - Alison Davies Rhondda Cynon Taf  
DH - Dean Howard Swansea 
GT – Gary Thomas Neath Port Talbot 
JH - Janelle Hotter  Newport 
PC – Phil Cameron Gloucestershire 
WL - Wayne Lee Merthyr  
AJ - Alan Jones Isle of Anglesey 
AC – Andrea Capel South Wales Trunk Road Agent 
AF – Andy Fripp Virgin Media 
RE – Ross Edwards Virgin Media 
GA - Graham Austin Openreach 
PD – Peter Driscoll Openreach 
MB -Margaret Burgess Network Rail 
SB - Samantha Brothwell Western Power Distribution 
RJ - Rhodri Jones CECA Wales 
AH - Adrian Hughes Mid & West Wales Fire 
BB – Ben Beachell Welsh Government 
JW - Jonathan Williams Yotta 
  
  
Apologies Received  
  
Steve Hodges Caerphilly 
Andy Swift Openreach 
Ian David (Co-Chair) Bridgend CBC 
Ken Evans Vale of Glamorgan 
Andrew Villars Torfaen CBC 
Marc Owen  Pembrokeshire  
Mike Jones  MMWTRA 
Alan Rainford Virgin Media 
Dave Patrick Openreach 
David Hesketh Wrexham 
Baz Lokat GeoPlace 
David Capon JAG Manager 
Darren Green Wrexham 
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Paul Fairclough Wrexham 
Tina Davenport Denbighshire  
Tristan Edwards Carillion 
Chris Nesbitt Cable & Wireless/Vodafone 
Anita Solanki Kier Group 
Ashley O’Dwyer Gwynedd 
Caroline Parker Newport 
Gary Hughes Gwynedd 
Gemma Bishop Dwr Cymru Welsh Water 
Phil Jones Dee Valley Water 
Richard Groombridge GeoPlace 
Sam Tulley Flintshire 
Richard Gent Fisher German 
Hugh Thomas Western Power Distribution 
Lee Connah Scottish Power 
Mandy Jordan Severn Trent Water 
  

Unknown  
  
Ynyr Roberts Openreach 
Jonathan Willicombe Swansea 
Lloyd Jones Caerphilly 
Paul Gray Blaenau Gwent 
Michelle Thomas Cardiff  
Jonathan Edgoose Mitras Composites 
Darren Williams Wrexham 
Freddie Jackson Fisher German 
Essel Hagen Network Rail 
Gemma Bishop Dwr Cymru Welsh Water 
Gerald Davies Swansea 
Robert Gravelle Gravelle Mobility 
Richard Broome Fisher German 
Matthew Hellen Scottish Power 
Paul Llewellyn WPD 
Phil Murphy Carillion 
Robert Gravelle Gravelle’s Mobility 
Stacey Williams Morgan Sindall 
Matthew Gabriel Morgan Sindall 
Hilary Ryan Scottish Power 
John Gomershall Pitney Bowes 
Sam Parton Fisher German 
Michael McCalla Network Rail 
Oliver Jarvis Welsh Government 
Alastair Byers Network Rail 
Richard Morgan Welsh Government 
Phil Jones Dee Valley Water 
Phil Chatfield Welsh Government 
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1.0 Welcome and Introductions                                                 Wi-fi Log on password – V!5it0rs999 

PW welcomed all to the meeting.  

Action 

2.0 Apologies - 29 Received - 27 Attended   

3.0 Health & Safety  

3.1 PW – Nissan type traffic signal communication circulated previously that indicated these had been 

removed for use and this statement has now been retracted and they are type approved and can be 

used.  

 

4.0 EToN 6  

4.1 PW – Following a successful workshop in South Wales, a North Wales event has been arranged for 13
th

 

July. 

There has been some IT outages recently and PW asked if HA’s and SU’s could maintain a consistent 

message by informing all parties of any issues so that systems can be tested afterwards to ensure 

communication channels are maintained. 

PC – Advised that HAUC (UK) had formed a small working group to introduce some advice and 

guidance on common EToN6 issues (sample inspection calculations) and this should be released later 

this year. PW asked whether the group needed support or representation from Wales. PW indicated 

that they were short of one HA representative on the group and a lot of the works was undertaken via 

e-mail, if anyone was interested they would be welcome to join. 

PW advised that EToN 6 would now be removed as an agenda item and re-introduced if necessary in 

the future.   

 

5.0 National & Regional Reports  

5.1 Welsh Government Update – BB/MY   

5.2 

 

SROH V3 Wales:  

The group has largely completed its review of the document and the group will meet in July to finalise 

and prepare a draft document to submit to WG. When this process is complete and we have a final 

document, we will then prepare a consultation exercise. Once the consultation is complete, and 

subject to Welsh Government Ministerial approval, we will look for introduction in October 2016. As 

England are currently working on a version 4 SROH we will be speaking to Alan Rainford to see 

whether there is any value in Wales participating in that process. 

PW asked whether V4 was being linked to the Inspections Code review. MY confirmed it was and as ID 

was having to stand down Wales was looking for a representative on that group. 

PW conscious that we now need two volunteers to participate and the secretariat would e-mail the 

group.    

 

 

 

 

 

 

 

 

 

 

MY/GB 
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5.3 DfT Update:  

Still too early to be able to identify what the new government’s priorities are for the next five years in 

terms of Street Works.   

 

5.4 Welsh Language Commissioner & Traffic Signs 

The Welsh Language Commissioner had detailed a programme for introducing Welsh Language 

Standards to strengthen the requirements for traffic signs, including road markings and variable 

message signs (VMS) with a priority of Welsh over English, applicable to ALL roads. BB to circulate via 

WHAUC secretary.   

MJ(m) would always consult with their Welsh language officer before implementing any changes.  

GB of the opinion that the Commissioner’s guidance is not Statutory. 

KI had concerns over the funding of the renewal of signage but BB advised it would be expected that 

HA’s undertake a wholesale renewal programme only when signs were naturally replaced.  

 

 

 

BB 

5.5 Elgin: To date 20 authorities have had adaptors installed and are live. Elgin will be withdrawing the 

trial period for the ‘premium’ version and all non-subscribing authorities will revert to the WG 

sponsored ‘Lite’ version.  

PW advised that SE Wales HAUC and MY had made written approaches to WG to try and encourage 

WG to sponsor the ‘premium’ version in light of the PAC enquiry. No responses received so far.  

PC stressed the importance of the availability of ‘Live’ roadwork’s data. 

 

5.6 

 

Training & Accreditation:  

DfT have amended their training and accreditation Statutory Instrument in April due to the 

requirement to remove specific training organisations from the regulations (conflicts with EU anti-

competition law) and are currently looking at further changes to the Regulations. Although Wales 

consulted on these changes, they were never progressed and Wales are relying on the original 1992 

regulations. Given the changes required by the DfT, WG will likely have to draft a Statutory Instrument 

as the anti-competition law applies also applies to Wales and will also take the opportunity to look at 

other changes to the Regulations such as reassessment. 

 

5.7 Merger of NMWTRA & SWTRA into a single entity for Street Works. NMWTRA will be operating the 

SWTRA model of managing their own notices, some changes to the gazetteer for both agents will be 

required in order to implement and we will advise everyone on these changes in due course.  

PW – Stressed the importance of communicating planned IT/system changes well in advance to avoid 

any confusion.  

 

5.8 

 

 

 

 

Following on from the Welsh Government (Assembly Members) Public Accounts Committee which 

were looking closely at Street Works, in particular the Welsh HAUC co-ordination process and Street 

Works Strategy. They specifically mentioned the Network Rail main line electrification and the affects 

this would have on traffic, communities and businesses in the South East corner of Wales. Currently 

assessing the recommendations from that and trying to reassure that the processes are in place. 

MY stressed the importance of good attendance at regional co-ordination meetings as PAC had 

incorrectly stated that the meetings were poorly attended.  

PC commented that they’d had similar assumptions made in England. 
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5.9 

PW thought that possibly the Chairs could write to WG to set the record straight about these 

misconceptions. PW also suggested a one-off Welsh HAUC meeting to discuss events management and 

support successful events and what is required of organisers and stakeholders with a simple process 

map. AJ advised that Anglesey had created ‘events packs’ which may help, AJ to forward.   

CSS JAG Meeting - MY 

MB now attends this meeting for Network Rail to assist and inform on electrification issues. 

Some BT issues were raised, receiving a lot of complaints regarding BTOR blaming the HA for delays to 

customer connections. MY had been in communication with Elizabeth Draper (Street Works Manager) 

over the issue.  

Concern over the behaviour of NGB sub-contractors arriving on site (Trunk Roads) before their notice 

is active until the next day, not abiding to previously agreed TM plans, YR has been made aware. 

The over engineering of TM on sites, the suspicion is that it may be to inflate costs (multi-phase signals 

where two-phase would suffice or no TTLs required and can use give & take etc.) this can lead to 

unnecessary delays.  

SD raised issues with sub-contractors organising TTROs and not complying with processes and 

payments. 

KE raised the potential issue of charging facilities for electric vehicles on the highway, trailing cables 

and more permanent arrangements under a S50. Consensus was this was an issue best dealt with via 

council policies and promotes official designated charging stations and points. PC thought there was 

some DfT advice on this and would forward for circulation.   

HA side has compiled a ‘highways charging matrix’ and would encourage HAs to provide information 

on their various charges for highway services under NRSWA and HA 1980. 

 

PW 

AJ 

 

 

 

 

 

 

 

 

 

 

 

 

 

PC 

5.10 NJUG Meeting – PW 

Support for WG around training and accreditation and seeking volunteers for national group and 

Welsh group. 

Working groups around SROH, participants, progress and synergy around V3 Wales and V4 England. 

 

6.0 NSG Update  

6.1 No representation.  

7.0 HAUC Scorecard  

7.1 PC – Gave an overview of the latest England and Wales Scorecard report with for the first time some 

specific utility analysis. 35% of Welsh authorities are submitting data and submitting HAs should have 

received some feedback from GeoPlace.  

PC emphasied that this not a league table all data is anonymous. The purpose of the scorecard is to 

provide an overview to government of how the industry is operating. 

PW concerned that the statistics for HA works could be misunderstood giving an impression of poor 

performance.  

PC encouraged all HAs to submit their data, as more HAs submit data the data will come more reliable. 
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PW had some concerns over the lack of submissions and this information in the hands of those who do 

not understand the industry, costs, contract preparation and assumptions could be made. 

PW was curious as to what were the barriers around submissions. There were no barriers as such as all 

SWR software suppliers facilitate it. Some HAs were reluctant because they were not noticing HA 

works. As the data is anonymous it would not identify those authorities who were not noticing their 

own works so should not be a reason for non-submission.   

Some discussion around internal noticing and whether WG could formally instruct HAs to do so to 

provide a more robust dataset for the scorecard. Link to Latest Scorecard Report 

 LUNCH 13:00 – Sponsored by Wales & West Utilities  

8.0 Working Groups  

8.1 PW - South East Wales Co-ordination Working Group has paused for the moment and awaiting 

feedback from WG around ‘Elgin’ and electronic mapping of works identified as the way forward. The 

group is probably best placed to take forward ‘events’ management and co-ordination. A form had 

been previously circulated to ascertain who was working on what groups’ regional/national and PW 

will share with the group once completed.  

 

9.0 Guidance Documents  

9.1 The Winter Working and Site Containers and Compounds guidance documents can finally be signed-off 

by the Chairs, following some debate over the notification process contained in the Co-ordination 

Code around the siting of containers on Street Works sites. 

Some updating required on the Winter Working document around out-of-hours contact details.  

 

10.0 Network Rail GWR Electrification  

10.1 MB – A number of co-ordination meetings around this have been organised to establish the latest 

positions around all involved with diversions and closures. Some issues were experienced around the 

Windsor Rd scheme in Cardiff and NR was keen not to replicate these mistakes on other schemes. MY 

enquired what difficulties were experienced? KI - lack of communication was a major issue and 

processes failed to reach those the scheme impacted most upon, first workshop did not take place 

until months after the scheme had started. Progress updates are being provided by NR, however a 

milestone for reopening looks as if it will not be met (World Half-Marathon in March 2016). PW asked 

if KI thought bridges would be undertaken in parallel, KI confirmed that this project would need to be 

completed before any other works could commence. MB thought part of the problem was the 

frequency of the changes in project managers by the contractor Kier and the timescale for completion 

of the whole project from central government. 

MJ(m) Thought that lessons had been learnt and he had experienced positive meetings with NR in 

Monmouthshire and communications (newsletters).  

MB happy to receive feedback from HAs on areas they can improve on. 

ID had asked NR what structures within Bridgend’s area had been identified as requiring alterations. 

MB commented that because they only had assurances of funding to Cardiff and they had not 

concentrated efforts onwards towards Swansea. When they do they will consult and meet with those 

HAs west of Cardiff.  
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11.0 Communications Strategy  

11.1 Welsh HAUC has produced a quarterly ‘Newsletter’ communication for forwarding to HAUC (UK) in 

this format. Other forms of social media are available and were discussed, but concerns were raised 

over access, monitoring and control mechanisms involving ‘Facebook’ or ‘Twitter’. Link to Newsletter 

 

12.0 HAUC (UK) Convention  

12.1 HAUC will be holding its annual conference although now rebranded as a ‘convention’ in Newport’s 

Celtic Manor Resort on 19th April 2016. Now a ‘round table’ style event with discussion topics rather 

than the conventional conference ‘talked-to’ format. Booking for this free event for HAUC members is 

available now to register.  Link to Booking site 

 

13.0 Welsh HAUC Charter and Business Plan  

13.1 A draft was circulated some months ago for comments and no feedback was received. The document 

will be circulated again for another opportunity to comment before the November meeting and sign-

off by Chairs. 

Link to Document   

 

14.0 Regional Reports   

14.1 MJ(m) gave his South East regional report  Link to Report 

PD agreed to take the issue of BTOR blaming HAs for delays back to AS, processes are in place and 

advisors have been retrained and further instances should have been eradicated, but if any instances 

do occur they should be communicated to PD.  

Caerphilly confirmed that they will no longer be able to host this meeting in 2016, MY offered to host 

the meeting at his offices at Coryton and PW offered her facilities as well.  

 

PD 

14.2 MY gave his South West Wales Report Link to Report 

WPD Raising the Height of Overhead Cables 

GT had been informed by WPD that the HSE had instructed them to raise the height of overhead 

apparatus and was causing noticing issues in co-ordinating these as coming through as immediate 

works and causing issues with S58 sites. SB agreed to investigate the immediate notices issue. 

 

 

 

SB 

14.3 SD gave his North Wales Report: Last meeting held at Ruabon an inland venue for the North & Mid 

Wales HAUC and was a successful meeting with the next meeting scheduled in July. The Roadshow 

was to be held on the 14
th

 July. 

PW asked if she could VC in on next meeting. 

RJ asked if he could have a copy of PW’s stand pipe presentation. 

 

 

 

PW 

15.0 Minutes of Last Meeting & Matters Arising  

15.1 MY - had not received any corrections or amendments so agreed as a true record.  

15.2 3.2 - SD enquired whether anyone had any definitive advice for dealing with mobile cranes on the highway. 

PW had received some useful advice from her H&S advisors which she was willing to share. It was generally thought that if 

enforcement was necessary then the HSE should be involved. AJ gathered photographic evidence of the indiscretion and sent 

 

http://www.aldercross.com/events.php?event_id=77
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copies to HSE, police etc. ID thought early engagement and discussions about RAM’s, PL etc., prevention rather than cure. DH 

uses an ‘over sail’ licence to control such activities, DH to forward to secretariat for circulation to the group. PW commented that 

advice had been previously circulated regarding operatives working or emerging from chambers while gritting operations were in 

progress and the subsequent ‘spray’ of gritting material.   

PW – Forwarded to SD after the last meeting. MY/GB circulated the ‘over sailing’ licence from DH. 

15.3 6.1 The group has largely completed its review of the document and the group will meet later this month to finalise and prepare 

a draft document to submit to WG. When this process is complete and we have a final document, we will then prepare a 

consultation exercise. Once the consultation is complete, and subject to Welsh Government Ministerial approval, we will look for 

introduction in April 2016. As England are currently working on a version 4 SROH we will be speaking to Alan Rainford to see 

whether there is any value in Wales participating in that process and Wales skipping straight to V4 for England & Wales. The 

group will discuss with AR at their next meeting. 

Discussed earlier and agreed to look at England’s progress on V4. 

 

15.4 7.2 PW – asked what the next steps were and who was willing to take a lead? SD would look to incorporate some practical 

demonstrations at the North Wales HAUC Road Show in July. RE was willing to play a part. GB/MY already involved in SROH. 

HAUC (UK) had agreed a review was long overdue and were investigating. RE thought a DVD was a 

better communication method and also road shows were a good form. 

 

15.5 12.2 PW and many others found it difficult to keep track of who was participating in what working groups, be it regional, 

national, Welsh or English. A summary has been produced to simplify the process and who exactly is sitting on what group, the 

secretariat will circulate this summary sheet and would ask members to populate with what you believe is the correct 

information.   

Work in progress. 

 

15.6 12.3 ID the HAUC defect guidance note is to be revisited and looking for volunteers to participate. This could well merge into 

inspections/fees and GB currently represents Wales on the utilities side but need a HA rep. 

No volunteers as yet. 

 

15.7 13.1 Compounds & Containers/Winter Working/Return Path Comments 

Covered earlier. 

 

15.8 14.1 Network Rail Electrification 

Covered earlier. 

 

15.9 15.1 This has now been refined since this was shown to the group at the last meeting in October, unfortunately the document 

hasn’t been circulated prior to this meeting so unable to discuss further. This will now be circulated for comments and discussion 

at the June meeting. 

Covered earlier. 

 

15.10 17.3 (3.1) GB enquired whether the use of the ‘temporary obstruction’ sign in the footway requires HA authorisation before use 

and rather than approach on a ‘job by job’ basis, whether a general/blanket agreement could be reached across HA’s in Wales 

for its use for a trial period. Link to page in Code. GB to formulate a proposal on how authorisation might be taken forward. GB 

to circulate with these minutes. 

GB has completed this. 

 

 

15.11 18.5 (3.1) MB commented that NR had experienced issues with signing around level crossings and consultation. PW asked if MB 

could circulate the process and contact details and what is expected. MB to compile a guide internally within NR for managers 

and will share once finalised. 

MB – Ongoing. 
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16.0 AOB  

16.1 TE – Advised that there will be a full-time vacancy within Carillion-Telent for a regional Street Works 

rep on the BT Openreach contract. Position covers all of Wales and applicant’s location is not 

important, though Street Works experience is essential. Anyone interested should contact or forward 

a CV to TE. MY to forward TE’s e-mail to group for circulation. 

 

16.2 GB advised of a trial undertaken in Bristol where temporary traffic signals were linked into the central 

control system and synchronised with permanent signals, thus minimising delays and the need to man 

signals during peak periods. GB enquired whether this initiative had been tried in Wales.  

Not that anyone was aware. If HAs could make some enquiries internally.  

 

 

ALL 

16.3 AD thanked WWU for their assistance and co-operation with a difficult scheme regarding the mains 

replacement and bridge works in Mountain Ash. 

 

16.4 AJ Following a collapsed pole into the road, BT advised Anglesey that after disconnecting the cable 

that the pole was the HAs problem. HA moved pole and will recharge costs, AJ to send PD the details. 

 

16.5 CC enquired whether response times for invoicing schedules could be expedited as is taking two to 

three months for responses, then returned with queries. PW asked why this had not been raised 

before the meeting. CC to contact PW and discuss. 

WL thought all this data could be sent via EToN. 

 

CC 

16.6 MJ(m) thanked DCWW for their assistance with the recent Velathon through Monmouthshire by 

dealing with some defects. Issues with an un-notified open garden event in Usk makes co-ordination 

difficult, next year the event will be better communicated. MCC will be requesting surety bonds for 

S50 works. Large developers and developments are no longer being granted S50s, MJ(m) asked SUs to 

note and cooperate. GB commented that as markets were opened up to competition then some of 

these developments did not necessarily involve SUs until connection and such measures could be 

deemed anti-competitive and no other mechanism’s available.  

SB confirmed that in WPDs case they may adopt the asset once energised, but do not accept liability 

for defective reinstatements. Some privately installed networks may not appear on SU asset 

management plans and the HA would hold these records within the S50 licences.  

 

16.7 PW announced that she would be resigning from her role as Welsh HAUC Co-Chair and Welsh JUG and 

was taking up a new position within DCWW and thanked everyone for their support over the years. 

 

17.0 Date and Venue of next meeting:  

Wednesday, 11th November 2015 – Venue - Mid Wales Fire & Rescue HQ – Llandrindod 

Wells 

All previous minutes, presentations and other general information can be found on the Welsh HAUC 

website www.whauc.com 

 

   
 

http://www.whauc.com/

