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NOTES OF THE MEETING OF THE HIGHWAY AUTHORITIES AND UTILITIES COMMITTEE 
HELD ON THURSDAY 21ST JULY 2010 

AT THE LOCAL GOVERNMENT ASSOCIATION, SMITH SQUARE, LONDON  
 

 
PRESENT 

Roger Culpin 

 
Chair, JAG(UK), Inspections Working Group and North of England HAUC, Durham 
County Council and Acting HAUC(UK) and Meeting Chair (in Jerry McConkey‟s 
absence) 

Dave Turnbull 
NJUG Legal Director, BT Openreach and Acting HAUC(UK) Chair (in Mark Ostheimer‟s 
absence)  

Les Guest Chief Executive, NJUG 
Phil Cameron Vice-Chair, JAG(UK), South West HAUC and Gloucestershire County Council  
Barry Lucas London HAUC and Islington Borough Council 
Alex Rae RAUC (Scotland) and Scottish Water 

Steven Hennah Welsh HAUC, Inspections Working Group and Welsh Water 

Ian David NSG and Inspection Fees Working Groups and Bridgend Borough Council, 
Michael White North West HAUC and Lancashire County Council 
Peter Loft London HAUC and Thames Water 
Steve Grant WM HAUC 
Robert Hudleston South East HAUC, Training and Accreditation and Safety Working Groups, Surrey 

County Council 
Steve Bender London HAUC and City of London Corporation 
Chris Nesbitt East Midlands HAUC and Cable and Wireless Worldwide 

Anita Solanki 
West Midland HAUC, Conference Organising Committee, Performance Working Group 
and Severn Trent Water 

Matt Tyler Department for Transport 
Spencer Palmer Department for Transport 
Stephen Gibbon Yorkshire HAUC and Barnsley Metropolitan District Council 
Barry Spencer Yorkshire HAUC and Yorkshire Water 
Wayne Scott Co-ordination Working Group and Bracknell Forest Council 
Garry Curran Northern Ireland RAUC and Northern Ireland Water 
Ian Darbyshire North East HAUC and CE Electric UK 
Bob Beaney South East HAUC and BT Openreach 
Rob Scott Anglian HAUC and Luton Council 
Thomas Coales NJUG Public Affairs Manager and Joint HAUC(UK) Secretariat (Utility) 
Jane Smith NJUG and Joint HAUC(UK) Secretariat (Utility) 
Salma Islam NJUG and Joint HAUC(UK) Secretariat (Utility) 

 
 
1. Apologies for Absence 
 

Jerry McConkey HAUC(UK) Joint Chair and Sefton Borough Council 
Mark Ostheimer HAUC(UK) Joint Chair, NJUG Operations Director and Virgin Media 
Gerard O‟Toole Transport for London 
Mark Beasley Transport for London  
David Baker Transport for London and Diversionary Works Working Group 
Christopher Perkins Energy Networks Association, (Electricity), ENA Chair Street Works Group, Training and 

Accreditation Working Group,  NJUG Sustainability Director and EDF Energy 
Keith O‟Brien Anglian HAUC and Cable and Wireless Worldwide 
Robert James East Midlands HAUC and Nottingham City Council 
Russell Thompson Highways Agency 
Vicky Whelan Network Rail 
Richard Morgan Welsh Assembly Government 
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Marc Owen Welsh HAUC and Pembrokeshire County Council 
David Armitage RAUC(Scotland) and Aberdeenshire Council 
Steve Grant West Midlands HAUC 

Graham Bond 
NJUG Safety and Policy Director, Energy Networks Association (Gas) and Wales and the 
West Utilities 

Paul Gerrard National Grid 
David Bowe North Yorkshire County Council 
Gerry Byrne  Department for Regional Development Northern Ireland 
Alan Rainford  SROH Working Party and Virgin Media 
Dave West South West HAUC and Western Power 
John Webb North West HAUC, Water UK and United Utilities, 
Dave Capon JAG(UK), Joint HAUC(UK) Secretariat (Local Authorities), Conference Organising 

Committee 

 
 

   

2.  Accuracy of notes of the previous meeting – 21
st

 April 2010 

10.154 
 

 Present – Stephen Gibbon and Barry Spencer listed as from “Yorkshire HUAC” - to be 
replaced with “Yorkshire HAUC”. 
10.88 – “The Code of Practice” - to be replaced by “The process of reassessment and 
registration.”  
10.94 – The figure of £105 billion to be added before “…costs of congestion had been 
calculated…” 
 
With these amendments the minutes were agreed as a true and accurate record of 
proceedings. 
 

    

3.  NRSWA/Traffic Management Act and Associated Matters 

   

3.1  HAUC(UK) / Ministerial Meeting 

10.155 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Roger Culpin provided a short update on the HAUC(UK) / Ministerial Meeting held on 12 
July 2010. Key themes included deficit reduction, localism and unnecessary Government 
controls, with the Minister expressing a keenness for innovation and the repeal of 
unnecessary legislation. The Minister confirmed that Government was keen to help 
businesses and reduce carbon emissions.  Key legislative / regulatory developments / 
considerations included: 
 

 Permits - The Minister has signed off the Northamptonshire Permit Scheme, 
however he questioned the need for the Secretary of State to be involved in this 
process and believed it should be a more local issue. 

 S74 Overstay Charges – Consideration of the increase in S74 charges is ongoing, 
pending assessment of the responses to the recent consultation. 

 Lane Rental – The Minister was keen to see a trial lane rental scheme.  

 Decrease in Regulations – Government are committed to the principle of reducing 
regulation, with as a minimum, the “one in / one out” approach being implemented. 

 
Roger informed the Group that HAUC(UK): 
 

 S74 Overstay Charges – Had raised concerns over increasing S74 charges to £25k 
on the grounds that it wouldn‟t work because operators would either find a way of 
avoiding it or that such a charge could put smaller companies out of business. 

 Lane Rental – Local authorities would prefer a larger trial than the ones carried out 
previously in Middlesbrough and Camden the results from which were not 
conclusive. 

 
Les Guest added that the Minister was very interested in the London and National Codes 
of Conduct and pleased with the HAUC(UK) Strategy and Business Plan, but that, once 
agreed, the DfT priorities needed to be fed in.  
 
The Minister requested that HAUC(UK) feed in by the end of August what Regulations 
could be removed. The Group discussed how best to achieve this and it was agreed that 
a small Group comprising the Strategy Group with representatives from the 
Communications, Good Practice and Performance Working Groups, would produce a 
first draft for comment by the rest of HAUC(UK). NB Post-Meeting Note – the Group met 
on 11 August to produce the first draft. 
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ACTION: Strategy Group to produce first draft and circulate for comment before 
submission prior to 31 August 2010. 
ACTION: All to feed in to HAUC(UK) Secretariat initial views on which Regulations 
should be removed and which proposed future Regulations etc. should stay – 
comments required by 10 August 2010 latest. 
 

   

3.2  DfT Update 

10.156  Spencer Palmer / Matt Tyler gave a short update confirming: 
 

 Phillip Hammond MP has been appointed as Secretary of State 

 Theresa Villiers MP has been appointed as Minister of State with responsibilities 
including London 

 Mike Penning MP has been appointed as Parliamentary Under-Secretary of State 
responsible for Road Safety and the Highways Agency networks 

 Norman Baker MP has been appointed as Parliamentary Under-Secretary of State 
responsible for road and street works. 

 DfT‟s contribution to the deficit reduction could be up to 40% of their current budget. 

 Localism – The Government‟s general approach is devolution of powers to local 
government and for them to be held to account by their communities, not by central 
Government 

 Deregulation - Spencer Palmer reiterated the “one in / one out” approach to 
Regulations, based on these being comparable costs, and confirmed Government‟s 
commitment to removing all unnecessary costs and regulatory burdens, with a move 
towards self-regulation. Therefore the DfT were reviewing the previous 
Government‟s Action Plan in this context.  

 Action Plan – initial views on the key elements of the previous Government‟s Action 
Plan included: 

o Lane Rental – Ministers were interested in seeing lane rental piloted, with a 
consultation planned for the end of summer 2010. 

o S74 Overstay Charges – Ministers were interested in the issues and 
concerns around the proposed increased maximum of £25k per day, but no 
decision had been taken, but any changes would likely be implemented in 
April 2011. 

o Non-Regulatory Elements – The Performance Scorecard etc. were of even 
greater importance, with Ministers keen to see them progress, and DfT 
therefore able to provide some support.  

 
Matt Tyler stated that the new Government had a fundamentally different view of the 
Government‟s role, and that they had been elected on a deregulatory mandate. He 
confirmed that anything, whether enacted or not, is subject to review, and that there was 
a need to challenge the original thinking. However, he confirmed that the Minister would 
support regulation where there was a case, but that there was a need to offset the new 
regulatory burden by removing another regulation. 
 
Michael White suggested that HAUC(UK) needed to urgently determine what self-
regulation means. The Group discussed what self-regulation meant, with Les Guest: 
 

 Highlighting the examples of the London and National Code of Conduct and the 
Performance Scorecard. 

 Suggesting that the Strategy Group (including DfT) should be responsible for 
building on the HAUC(UK) Strategy and Business Plan, with support from 
representatives of the Communications, Good Practice and Performance Working 
Groups 

 
ACTION: Secretariat to set up Group as soon as possible – Complete - NB Post-
Meeting Note – first meeting set for 11 August 2012.  
 
A discussion ensued on current and planned regulation and everyone concurred that the 
Safety, Inspections and SROH Codes of Practice should, as a priority, all be seen 
through to completion. Although the Records CoP is not presently included in the Action 
Plan, the Group considered that this Code also merited urgent revisiting. 
 
ACTION: Group to include in its draft response to the Minister on which 
regulations should be retained / removed.  
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4.  Training 

10.157  As part of the Good Practice Working Group‟s work, Barry Spencer highlighted that the 
Group had identified the need for consistent roll-out of training for the Safety, Records, 
SROH and Inspections Codes of Practice.  
 
Roger Culpin highlighted the SROH DVD as a positive step and everyone agreed that 
future working groups should look at training for implementation, as part of their work 
programme. 
 
Phil Cameron also highlighted the need for training on existing Codes of Practice e.g. 
Co-ordination.  
 
Bob Beaney suggested that alternatively the relevant Working Group may agree with a 
Region that they put together training material. Anita Solanki alerted the Group to the 
WM SROH handbook and Phil Cameron flagged the SW handbook. Both agreed it 
would be sensible to ensure a consistent handbook, and so Phil Cameron agreed to 
provide Anita Solanki with the lead names from South West, to join WM HAUC 
colleagues to undertake modifications to the SW handbook, which required updating 
anyway. 
 
ACTION: Phil Cameron to provide names to Anita Solanki to work with WMHAUC 
colleagues to support modification of the SWHAUC handbook. 
   
Phil Cameron confirmed that SW HAUC are producing a video training package, and it 
was agreed that the SW and WM HAUCs should work together, including to develop a 
standard procedure for developing training, combining the best of the WM and SW 
HAUC processes. 
 
ACTION: SWHAUC and WMHAUC to develop a standard procedure for developing 
training. 
 
Bob Beaney suggested that each Working Group / Region should agree a timetable and 
a name of who is the lead for developing the training package, and then the Secretariat 
should produce a table capturing the information for dissemination in the HAUC(UK) 
Newsletter and on the website. 
   
ACTION: Regional / Working Group Chairs to feed in lead people / training 
initiatives to Joint Secretariat for production and dissemination. 
 

   

5.  National and Regional Issues / Reports 

   

5.1         Northern Ireland 

10.158          Gary Curran spoke to the NIRAUC Report, highlighting that: 
 

 The Government are progressing with prosecutions of all utilities, but 

 The reinstatement coring programme is progressing well, with results being very 
close to the target 90% pass rate. 

   

5.2  Scotland 

10.159 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Alex Rae spoke to the RAUC(Scotland) Report, raising in particular that : 
 

 RAUC(Scotland) has put together a proposal for a Code of Practice on Inspections 
and has agreed to commence with inspection units calculated on a longer duration 
interval than the present England and Wales proposal. 

 RAUC(Scotland) is working on resurfacing again, starting from scratch as the 
original approach was not workable. 

 The Scottish Road Works Commissioner has awarded the next five-year contact for 
the Road Works Register to Symology. 

 Coring results are due out at the end of July, and then RAUC(Scotland) will be 
looking at reinstatements between July 2009 and June 2010, with a report out in 
March 2011. 2% of works will be cored, equating to around 1500 samples. 

 The Scottish Government have adopted an aligned approach to the UK Government, 
with implementation of Codes of Practice being limited to April and October.  
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5.3  Wales 

10.160  Ian David gave a verbal report including: 
 

 Steve Hennah and Marc Owen had met with the Welsh Assembly Government to 
establish relationships and highlight the works of Welsh HAUC and HAUC(UK). 

 At the next Welsh HAUC meeting on the 10 November 2010, there will be a 
breakfast with a Q & A with the Joint HAUC(UK) Chairs and Secretariat. 

 The HA and utility sides of Welsh HAUC had responded jointly to the Safety Code of 
Practice Consultation, which was the first time a joint response had been submitted. 

 Welsh colleagues had raised concerns about Fixed Penalty Notices (FPNs), and 
when the date of an offence for a potential FPN is calculated from. Welsh HAUC 
were developing an Advice Note, which will go to the Co-ordination Working Group 
and then to HAUC(UK). If accepted, then the HAUC(UK) Advice Note could be 
amended and the Welsh HAUC Advice Note withdrawn. 

 
ACTION: Welsh HAUC to finalise their Advice Note, send to Co-ordination working 
Group and then HAUC(UK). If accepted, Welsh HAUC to withdraw their Advice 
Note.  

   

5.4  English Regions 

   

5.4.1  London HAUC 

10.161 
 
 
 
 
 
 
 
 
 
 

 Barry Lucas spoke to the submitted Report, noting in particular: 
 

 Olympics – The importance of early notification of the road events in order to plan 
around them. 

 London Permit Scheme – Phase 2 – A further seven boroughs are currently 
preparing their applications for submission to DfT – Southwark, Greenwich, Waltham 
Forest, Newham, Richmond, Lambeth and Harrow. 

 One Road Network – Replaces London Works, and is now up and running, with 
thanks to Louise and Paul Nagle who have put in a tremendous amount of work. 

 Retirements – The following colleagues are wished a long and happy retirement – 
Ben Stevenson (Wandsworth), Wayne Price and Richard Pain (City of London).   

  

   

5.4.2  South East HAUC 

10.162  Robert Hudleston and Bob Beaney spoke to the submitted Report including: 
 

 With respect to sustainability (the 3 Rs - Reduce, Re-use and Recycle) and the 
WRAP protocol, SQS are now registered to certify materials. 

 Gas Venting - SEHAUC members have raised a query regarding how long covers 
need to be left off and how frequently gas levels are monitored. 

 
Les Guest confirmed that there is an agreed safety process. A trial of vented covers has 
taken place in London and he will brief Robert Hudleston and Bob Beaney separately. 
 
ACTION: Les Guest to speak to Robert Hudleston and Bob Beaney to provide 
briefing on the safety process and trials. 
 

 SEHAUC event for 2011 - provisionally booked for 14 July 2011. 

 TMA Administration and Noticing Events – events held throughout the region 
have been well received. One further event being held in October, with all welcome. 
Details available from Ian Ackerman at ian.Ackerman@hants.gov.uk. NB post-
meeting note the final Noticing and Administration Training Day is to be held on 20 
October. 

 SEHAUC website lists all the current projects and contacts. 
 
ACTION: Highlight in the HAUC(UK) Newsletter. Action Complete. 
     

   

5.4.3  South West HAUC 

10.163  Phil Cameron spoke to the submitted Report highlighting: 
 

 New Connections and Road Closures – SWHAUC are developing a process / 

mailto:ian.Ackerman@hants.gov.uk
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Guidance Note on new connections and road closures, which will be circulated to all 
members once complete. 

 Best Practice on Reinstatement – The Best Practice Group (including 
reinstatement contractors) is continuing to focus on the quality of reinstatements and 
undertaking joint inspections to identify areas for improvement. Reasons for failure 
include compaction of backfill and sub base layers, edge sealant and SMR. 

 

   

5.4.4  Anglian HAUC 

10.164  Rob Scott spoke to the submitted Report emphasising in particular: 
 

 The Group have identified a health and safety concern involving a contractor taking 
signs / guarding from another contractor‟s site to use elsewhere. 

 A Training Seminar is to be held on 11 November to discuss the new Codes of 
Practice. 

 

   

5.4.5  West Midlands HAUC 

10.165  Anita Solanki spoke to the submitted Report highlighting: 
 

 Materials - The WMHAUC Material Sub-Group is holding a Material Awareness Day 
on 10 August 2010. 

 The WMHAUC Roadshow - is to be held on 14/15 September 2010 at Stafford 
Showground with a focus on safety. 

 Dispute – WMHAUC will look to address locally a dispute over a S74 charge for not 
putting back yellow lines and anti-skid material, but if unsuccessful it is likely to go 
through a HAUC(UK) dispute resolution procedure as the undertakers believe it to 
be a defect, and not therefore subject to S74 charges. 

 

   

5.4.6  East Midlands HAUC 

10.166  Chris Nesbitt spoke to the submitted Report, highlighting: 
 

 Advice Note - EMHAUC is producing an Advice Note to provide guidance on the 
need for first time reinstatements and to minimise the loss of / damage to high 
quality paving materials used increasingly in town city centres. 

 EMHAUC Stand - The theme on the EMHAUC stand at the WMHAUC Roadshow 
will be „acceptable and unacceptable works sites within the EMHAUC area‟. 

 Northampton Permit Scheme – The scheme is effective from 1 January 2011, 
however, for practical reasons it will formally start on 10 January 2011.  

 

   

5.4.7  North of England HAUC 

10.167  Ian Darbyshire spoke to the submitted Report, raising in particular: 
 

 Training - NEHAUC had sponsored On Site Services to deliver training to 
representatives of all 20 member organisations, on the issues affecting visually 
impaired persons when negotiating works, with the objective of members arranging 
further training within their organisations. 

 Roadshow - 600 delegates attended the first 3 HAUCs Roadshow at Wetherby on 8 
July, with feedback having been very positive. 

 Performance – Highway authorities and utilities are continuing to work together to 
develop a comprehensive regional performance dataset, to be used to identify 
potential improvement areas and good practice. 

 Business Influences – NEHAUC is looking to develop engagement between 
authorities and utilities to improve understanding of respective priorities and 
pressures that affect processes and decisions on street and road works.   

   

   

5.4.8  North West HAUC 

10.168  Michael White spoke to the submitted report. He highlighted:  
 

 Section 81 – is still causing concern, with a lack of inspection, poor response times, 
inconsistent actions and unclear regulations. The outcome of the Herts / Veolia 
ruling is awaited. 

 Reinstatement Performance – a number of authorities are undertaking detailed 
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inspections which have revealed high failure rates. Utilities and Local Authorities are 
in discussions to expedite improvements. 

 3 HAUCs Roadshow – A successful event but discussions needed on how the 
growing number of events interact with the national conference. 

 
It was agreed to pick this up under the Conference Organising Committee agenda item. 
   

   

5.4.9  Yorkshire HAUC 

10.169  Stephen Gibbons spoke to the Report, which was circulated after the meeting and 
highlighted: 
 

 3 HAUCs Roadshow – Positive feedback received and the Organising Committee 
to meet in early August to decide on future regional events. The North Wales HAUC 
Roadshow was also a success, with thanks to HAUC(UK) for attending and manning 
the stand at both events. 

 Good Practice – YJUG and NEJUG are to investigate collaborative working on 
various issues including best practice and health and safety. 

 Yorkshire Common Permit Scheme – The cost benefit analysis is expected to be 
completed for the six participating highway authorities by mid September 2010.  

 Performance – Local Authorities and utilities are working together to produce 
performance information. 

 

   

6.0  Working Group Updates / Issues 

   

6.1  Co-ordination 

10.170 
 
 
 
 
 
 
 
 
 

 Wayne Scott spoke to the submitted Report, highlighting: 
 

 Temporary Works – The Temporary Works Subgroup is near to completion of the 
proposed Guidance Note for Notice Requirements relating to Temporary Works. 

 S171 - The pro‟s and cons of Noticing versus S171 licensing of compounds remote 
from works was discussed, although no overall conclusion was reached. 
Consultation will continue to seek to find the ideal good practice solution. 

 Traffic Management Plans – The Group is looking into the requirement of 
authorities for traffic management plans and how this has changed the emphasis to 
a requirement for spatial plans. An Advice Note is being drafted. 

 S50 Licences – The issue of increasing numbers of companies seeking S50 
licences and the consequent transfer of liabilities after the licence expires has been 
discussed with DfT and feedback is awaited. 

 
Roger Culpin noted that Authorities are not often informed as to whether or not the 
regional gas or electricity company has adopted the infrastructure post installation. 
 
Les Guest highlighted that Ofgem are now encouraging electricity connection 
competition, similar to that which exists for gas and so numbers would be likely to 
increase. 
 
ACTION: Laura Robinson, DfT progressing with DECC to seek clarification on the 
processes and any requirements to communicate any transfer of asset ownership, 
and to then provide a response.   
 

   

6.2.  Reinstatement Specification (SROH) 

10.171  There being no report and in the absence of either Working Group Joint Chair there was 
nothing to report. 

   

6.3  Diversionary Works 

10.172 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

With neither Peter Crouch or David Baker at the meeting Matt Tyler spoke about the 
ongoing issue of charging for C4 estimates and HAUC(UK)‟s request to DfT for a ruling 
on whether the current interpretation of the legislation accords with the original intention 
of Parliament. Matt Tyler confirmed that DfT needed more time to consider this question 
alongside whether the approach is consistent with the approach of the Coalition 
Government. 
 
Additionally it was noted that the submitted Report covered two further items: 
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 Following the consultation on the new Advice Note, the Group is working through 
over 90 comments with a view to finalising the draft. The new Advice Note subsumes 
two existing Advice Notes and covers major transport works, major bridge works and 
other types of structures; addresses issues including uncharted apparatus, 
apparatus found at shallow depth, temporary diversions and cost sharing on PFI 
schemes. 

 Use of expensive imported surfacing materials on a thick concrete base in town 
centre redevelopments is resulting in difficult access and high extra costs for 
undertakers. Additionally, over sophisticated works specifications and limited 
availability of replacement materials are likely to lead to rapid degradation of some of 
these showcase areas. The Working Group is to review all work previously 
undertaken and to develop a formal Advice Note once the current Advice Note is 
finalised. 

 

   

6.4  Training and Accreditation 

10.173  Robert Hudleston spoke to the submitted Report, explaining that:  
 

 The awarding bodies are on track to comply with the legislative requirement, 
whereby anyone wishing to sit a Reassessment Test for their NRSWA Units of 
Accreditation, can do so from 6 October 2010. 

 Registration of Units 2 and 10 as a stand alone Unit of Accreditation needs to be 
registered between now and 6th April 2011. If not registered before that date the 
certificate will not be accepted.  

 
ACTION: Robert Hudleston to send the HAUC(UK) Secretariat a note for the 
Newsletter. 
 

   

6.5  Safety 

10.174  Robert Hudleston spoke to the Safety Working Group‟s Report, explaining: 
 

 Following the Safety Code of Practice consultation, the Working Group met and it 
was noted that there were quite a few areas where the Group wished to see 
changes from the Consultation draft. These have been recorded. 

   

   

6.6  Records 

10.175 
 
 
 
 

 Les Guest gave a short update on records stressing how important the work of the 
Records Group was in reducing strikes and improving both safety and efficiency: 
 

 The National Underground Assets Group is looking at alternative methods (other 
than from the Department for Business, Innovation and Skills) to fund a trial within 
the M25 next year. 

 The trial will enable those wishing to dig to feed in where they want to work and the 
system will identify the utilities with apparatus in the vicinity and then email 
requesting information on the exact locations. 

 

   

6.7  Inspections 

10.176 
 
 
 
 
 
 
 

 Roger Culpin spoke to the submitted Report confirming: 
 
Consultation - There had been 130 responses to the Draft Code, Regulations and 
Impact Assessment Consultation expressing varying views. DfT is reviewing, particularly 
in the light of the new Government and its priorities. 
EToN Developers Group - The Inspections Working Group are now part of the Strategy 
and Delivery Group. 

   

6.8  Inspection Fees 

10.177  It was noted that the Coalition Government were unlikely to change the Regulations. 

   

6.9  Performance Management 

10.178 
 

 Anita Solanki and Phil Cameron spoke to the Group‟s Report, explaining: 
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 A mock-up of the Performance Scorecard had been finalised and is awaiting 
approval from the Minister. 

 Gloucestershire is to be the pilot Authority trialling the Scorecard with effect from 1 
October 2010. 

 
ACTION: Phil Cameron to update the next HAUC(UK) Quarterly Meeting. 
  

   

6.10  Conference Organising Committee 

10.179  No written report had been submitted, although Anita Solanki provided a verbal report: 
 

 HSC11 will be in Glasgow, with a theme of “Resourceful Thinking.” Alex Rae has 
joined the HSC Organising Committee. 

 Surveyor are producing a fact sheet on travel arrangements. 

 The Organising Committee are keen to receive feedback from colleagues on the 
following: 

o Topics for 2011 
o Frequency of the National Conference 
o Interaction between Regional HAUC Conferences and the National 

Conference – their respective roles / audiences and focus. 

 Coventry or Manchester are being considered for 2012. 
 
ACTION: All to feed in views to Anita Solanki / Alex Rae by 31 August 2010. 
ACTION: Secretariat to include request in the Newsletter – Complete.   
   

   

6.11  Good Practice 

10.180  Barry Spencer gave a short update including: 
 

 The Good Practice Group had met twice and identified four themes: 
o Communications around road and street works 
o HAUC(UK) Strategy 
o Training 
o Excellent Sites – Safety, Real-Time Quality and Innovation 

 A timeline has been produced and by September the Group will have produced a 
first draft Communication Good Practice Guide. 

 The Group are looking for DfT to produce a Guide on Communications and on 
minimising disruption 

 
ACTION: Barry Spencer to send written report to the Secretariat for circulation 
ACTION: Barry Spencer to send the first draft Communications Good Practice 
Guide to the Communications Group for initial views before wider circulation (via 
the Secretariat). 
  

   

6.12  Communications Group 

10.181 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Tom Coales and Jane Smith spoke to the submitted Report, explaining: 
 

 Jane Smith had updated and circulated the HAUC(UK) Strategy and Business Plan. 

 A HAUC(UK) Communications Strategy had been developed and agreed by the 
Communications Group, Joint Chairs and JAG(UK) Chair and NJUG Chief 
Executive. This focused on how improved communications can deliver HAUC(UK)‟s 
Strategy and Business Plan by focusing on four key areas: 

o Putting in place communications building blocks to ensure consistent 
messaging on all key issues. 

o Improving internal two-way communication with Regional HAUCs, NIRAUC, 
Welsh HAUC and RAUC(Scotland). 

o Specifically communicating the HAUC(UK) Vision, Strategy and Business 
Plan to stakeholders and the HAUC community, including gaining 
commitment to their delivery – and particularly focusing on operatives 
delivering road and street works. 

o To work with governments to deliver both effective non-regulatory solutions 
and co-operative implementation of the agreed programme of legislation, 
regulations and codes of practices. 

 A number of activities have already been delivered / are in train. 
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ACTION: All to send comments / approval of the HAUC(UK) Communications 
Strategy to Jane Smith. 
 

 HAUC(UK), via NJUG and JAG(UK), had agreed to fund a further 2000 operatives 
(yellow) leaflets, which have been very well received at both the national and 
regional HAUC conferences. Some Regional HAUCs and a number of organisations 
had expressed an interest in purchasing more leaflets. 

 
ACTION: Secretariat to explore whether a discount could be negotiated for bulk 
buying of leaflets. 
ACTION: Regional Chairs to decide how best to ensure widest possible circulation 
of operatives leaflets within their area.   
 

   

6.13  National Street Gazetteer  (NSG)  

10.182  Ian David provided a verbal update: 
 

 Terms of Reference had been produced and circulated. 
 
ACTION: All to provide comments. 
 

 The Group had produced a list of priorities and tasks along with the risks of not doing 
such activities. 

 The Group also want to produce quick statements on key issues e.g. S85 and how it 
is covered in the NSG.   

 Contractors’ Access – A trial is being undertaken with NJUG Associate Members 
who now have the ability to download direct.  

 The Group are still looking for a cable company representative.  
 
Les Guest confirmed that Information House has offered to host a forum to improve 
communications, which can be fed into the HAUC(UK) Communications Group and 
linked to the HAUC(UK) website. 
 

   

6.14  EtoN Developers Group 

10.183  Spencer Palmer informed the Group that an initial meeting had been held and had 
reached agreement on Terms of Reference and had started to talk about the key issues. 
 
Ian David highlighted that the Gazetteer custodian needed to be included in the Group. 
 
ACTION: DfT to invite them and circulate the Terms of Reference 
 

   

7.  HAUC(UK) Advice Notes 

   

7.1  S58 (Restrictions) Advice Note  

10.184  Tom Coales confirmed that the S58 Advice Note has gone through consultation and is 
now with the author John Webb for review and collation of comments received. 

   

7.2  Diversionary Works 

10.185  Tom Coales confirmed that the Diversionary Works Advice Note had gone through 
consultation and is now with the Diversionary Works Group for review and collation of 
comments received. 

   

7.3  Foam Concrete 

10.186 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Tom Coales confirmed that the Health and Safety Executive Investigation had been 
completed and had concluded that: 
 

 The cause of the explosion was "ignition of the flammable gas hydrogen evolved 
from foamed concrete. The liquid concrete had been aerated, or foamed, by mixing 
air into it by agitation in the presence of a foaming agent (surfactant). There is 
evidence that hydrogen was produced from the concrete as it was setting. The 
particular location of the pour appears to have allowed a flammable/explosive 
atmosphere to accumulate within a relatively confined space beneath the walkway. 
HSE has investigated the mechanism by which hydrogen was generated. The 
particular concrete mix included incinerator bottom ash aggregate (IBAA), which 
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has been shown to contain a significant proportion of aluminium. (Tests on other 
raw materials involved, e.g. crushed concrete and glass frit, showed insignificant 
presence of aluminium). Aluminium is known to react with cement/concrete 
mixtures to form hydrogen gas."  

 
Following discussion it was agreed that the HSE Report should be placed on the 
HAUC(UK) website and that therefore there was no need for a HAUC(UK) Advice Note. 
The Full Report can be found at: 
http://www.hse.gov.uk/construction/liveissues/foamedconcrete.htm?ebul=hsegen/12-jul-
2010&cr=17 
  
ACTION: Secretariat to update website – Complete.  

   

8.  Matters Arising from previous meeting 

   

10.187 
 
 
10.188 
 
 
 
 
 
 
 
10.189 
 
 
 
 
 
10.190 
 
 
 
 
 
 
10.191 
 
 
 
 
10.192 
 
 
 
 
 
10.193 
 
 
 
 
10.194 
 
 
 
 
 
 
10.195 
 
 
 
 

10.60 
 
 
10.69 
 
 
 
 
 
 
 
10.87 
 
 
 
 
 
10.87 
 
 
 
 
 
 
10.88 
 
 
 
 
10.90 
 
 
 
 
 
10.92 
 
 
 
 
10.103 
 
 
 
 
 
 
10.118 
 
 
 
 

NRSWA / Traffic Management Act and Associated Matters – EtoN Working Group 
Members – Co-ordination Group Chairs to look at representation. Action Complete 
 
London Cycle Superhighway – TfL to provide an update on the London Cycle 
Superhighway. The following link provides information on the number and location of the 
ten planned routes, two of which have now been launched. 
 
http://www.tfl.gov.uk/roadusers/cycling/11901.aspx 
 
Action Complete. 
 
Town Centre Surfaces - Diversionary Works Working Group to pull together 
existing advice and work done in other forums and develop a formal HAUC(UK) 
Advice Note on Town Centre Surfaces. 
 
ACTION Ongoing. 
 
C4 Estimates - Mark Ostheimer to chase Peter Crouch for data on charging for C4 
estimates. Action Complete. 
 
Peter Crouch has requested information from utilities. 
 
ACTION: Peter Crouch to report back at next meeting.   
 
Training and Accreditation – Alan Rainford to provide an update for the Training 
and Accreditation Group with regard to the new SROH Code of Practice. 
 
ACTION Ongoing. 
 
Records – Records Group to reconvene – Dave Capon to organise with DfT – It was 
noted that Records had not been included in the DfT Action Plan and so therefore the 
Group agreed to reconvene without DfT.  
 
ACTION Ongoing – Dave Capon to reconvene Group asap.  
 
NJUG to fill utility vacancy and Secretariat to confirm name of replacement / 
utility-side Chair.  
 
ACTION Ongoing.  
 
Communications Group – Jane Smith to update HAUC(UK) Business Plan and re-
circulate. Action Complete. 
 
ACTION; All to feed in views on how to distribute the HAUC(UK) leaflet and how to fund. 
Action already covered under Section 6.12 (10.181). Action dismissed.  
 
 
Consultation Responses (NW HAUC) - Authors of Diversionary Works and s58 
Advice Notes, currently out for consultation, to produce documented responses 
following consultation and easy to read summaries.  
 
ACTION Ongoing. 

http://www.hse.gov.uk/construction/liveissues/foamedconcrete.htm?ebul=hsegen/12-jul-2010&cr=17
http://www.hse.gov.uk/construction/liveissues/foamedconcrete.htm?ebul=hsegen/12-jul-2010&cr=17
http://www.tfl.gov.uk/roadusers/cycling/11901.aspx
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10.196 
 
 
 
 
 
10.197 
 
 
 
 
10.198 
 
 
10.199 
 
 
 
10.200 
 
 
 
 
10.201 
 
 
 
 
 
 
10.202 
 
 
 
10.203 
 
 
10.204  
 
 
 
 
10.205 
 
 
 
 
10.206 

10.120 
 
 
 
 
 
10.121 
 
 
 
 
10.127 
 
 
10.128 
 
 
 
10.133 
 
 
 
 
10.142 
 
 
 
 
 
 
10.145 
 
 
 
10.149 
 
 
10.150 
 
 
 
 
10.152 
 
 
 
 
10.153 
 
 
 
 
 
 
 

 
Recycling Champions (Yorkshire HAUC) – Regional Chairs to feed in names of 
recycling champions.  
 
ACTION Ongoing. 
 
ACTION: Copies of National / Regional HAUC training packages to be sent to the 
Good Practice and Training and Accreditation Group Joint Chairs.  
 
ACTION Ongoing. 
 
Records – Records Group to reconvene. Dave Capon to organise with DfT. Action 
already covered under 10.191. Action dismissed. 
 
ACTION: NJUG to fill utility vacancy on Records Working Group, to replace John Clark, 
and to nominate replacement utility-side Chair. Already covered under 10.192. Action 
dismissed.  
 
Good Practice Group - Michael White to source Highways-side representatives from 
JAG(UK) and inform Secretariat. Action Complete. 
 
Matters Arising – HAUC(UK) 21

st
 January 2010 

 
High Speed Roads Advice Note - Robert Hudleston to produce a draft Advice Note 
following receipt of final advice from the Safety Code and Chapter 8 Review 
Groups. 
 
ACTION Ongoing – pending final advice from Safety Code and Chapter 8 Review 
Groups.  
 
Co-ordination Working Group – Events / Traffic Management - Ian Ackerman to feed 
information on events / traffic management into the Co-ordination Working Group. Action 
Complete. 
 
Kent Permit Scheme - Bob Beaney to arrange for the Kent Permit Scheme process to 
be passed to the Good Practice Group. Action Complete. 
 
Severe Weather Conditions – Steve Hennah to forward WHAUC process for severe 
weather situations.  
 
ACTION Ongoing.   
 
Calor Gas Supplies to new developments – Robert Hudleston to send Matt Tyler a 
note on the concern around gas supplies through roads to new developments and 
what protections existed if the supplier became insolvent / went out of business. 
ACTION Ongoing.  
 
NJUG Communications Workshop – Les Guest to provide update at next 
HAUC(UK) meeting. It was agreed that due to time-constraints Les Guest should 
feed into the Good Practice Group and provide a short update at the next meeting. 
 
ACTION Ongoing.  
 
2011 Meetings – HAUC(UK) Secretariat to confirm 2011 meeting dates. Action 
Complete. 

   

9.  AOB 

9.1  HAUC(UK) Strategy and Business Plan 

10.207  Jane Smith provided a short update on the updated Strategy and Business Plan, 
confirming that a number of actions had been completed, but that the Group needed to 
ensure that all actions were undertaken in line with the agreed timescales. 
 
It was agreed that Jane Smith would update the Business Plan prior to each meeting 
and that it would be a standing item on the agenda. 
 
ACTION: Jane Smith to update Business Plan prior to each meeting. 
ACTION: Secretariat to place on agenda for all future meetings.    
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9.2  NJUG National Code of Conduct 

10.208  Les Guest informed the Group that, building on the London Mayor‟s London Code of 
Conduct, NJUG was rolling out a National Code of Conduct aimed at minimising 
disruption and further improving the quality of works, and that local authority support 
would be essential in making it a success. It was agreed to circulate the NJUG National 
Code of Conduct and that Roger Culpin and Les Guest would work together to roll out to 
both utilities and local authorities. 
 
ACTION: Secretariat to circulate NJUG National Code of Conduct  
ACTION: Roger Culpin and Les Guest to agree how to roll-out to utilities and local 
authorities, and implement accordingly. 

   

9.3  NJUG Awards Launched 

10.209  Les Guest confirmed that the Annual NJUG Awards had been launched, seeking 
examples of good practice in support of the NJUG Vision for Street Works. The Awards 
would be presented in the House of Commons on 30 November, and further details can 
be found at: 
 
  http://www.njug.org.uk/category/5/pageid/84/ 
 

   

9.4  UKSTT Conference – Minister Opening Address 

10.210  Les Guest alerted the Group to the forthcoming UK Society for Trenchless Technology 
Conference being held at Stoneleigh on 5 October 2010, at which the Minister Norman 
Baker MP will be giving the Opening Address. 
 

   

10.  2010 / 2011 – Dates and venues of meetings: 

   

  Wednesday 20 October 2010 
Wednesday 26 January 2011 
Wednesday 20 April 2011 
Wednesday 20 July 2011 
Wednesday 19 October 2011. 
 
Venues to be confirmed. 
 

 

http://www.njug.org.uk/category/5/pageid/84/

