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1. Apologies for Absence 

 

Bob Beaney South East HAUC, BT Openreach 
Michael White North West HAUC and Lancashire County Council 
Chris Nesbitt East Midlands HAUC and Cable and Wireless Worldwide 
Paul Gerrard National Grid 
Matt Tyler 
Gerry Byrne 
Gary Curran 
Hugh Rickard 
John Gooday 
David Armitage 
Alan Rainford 
Terry Lomas 
Rob James 
Peter Loft 
Ian Ackerman 

Department for Transport 

Northern Ireland HAUC 

Northern Ireland HAUC 
SWHAUC & Wessex Water      
RAUC Scotland , Scottish Road Works Commissioner 
RAUC(Scotland) and Aberdeenshire Council 
SROH Working Group and Virgin Media 
SROH Working Group and Hampshire County Council 
East Midlands HAUC, Nottingham City Council  
London HAUC and Thames Water 
SEHAUC and Hampshire County Council Yorkshire HAUC and 
Barnsley Metropolitan District Council 
Diversionary Works Working Group and Transport for London  
Training & Accreditation Working Group, Energy Networks 
Association, (Electricity), ENA Chair Street Works Group, UK Power 
Networks, and NJUG Sustainability Director 

Stephen Gibbon 

David Baker 
Christopher Perkins 

Steve Bender 
James Taylor 
Ann Griffiths 

City of London  
Network Rail 
Yorkshire HAUC, Yorkshire Water  

 
 
 

2.  Accuracy of notes of the previous meetings – 28
th

 September 2011 

12.01 
 

 Present – It was noted that Bob Beaney did not attend the meeting of 28th September 
 
With that amendment the minutes of 28

th
 September 2011 were confirmed as a true and 

accurate record of the meeting.  
 

    

3.  Matters Arising from Previous Meeting 

12.02 
 
 
 
 
 
12.03 
 
 
 
 
 
 
12.04 
 
 
 
 
12.05 
 
 
 
 
12.06 
 
 
 
 
 
 

11.124 
 
 
 
 
 
11.125 
 
 
 
 
 
 
11.126 
 
 
 
 
11.127 
 
 
 
 
11.128 
 
 
 
 
 
 

All to produce one case study by the end of April (using the Good Practice 
communications protocol format) and to send to the Good Practice Group / HAUC (UK) 
Secretariat.  
 
ACTION: ONGOING & URGENT  
 
Jane Smith to update Business Plan and re-circulate for a final time for comments – Jane 
Smith confirmed that despite Les Guest’s plea at the previous meeting for updates, she 
had still not received any updates from anyone and had therefore been unable to update 
the Business Plan.  
 
ACTION: REVISED – see main agenda item. 
 
East Midlands HAUC Chairs to send copy of Advice Note on the Replacement of Modular 
Paving to David Baker - It was noted that the EMHAUC Joint Chairs had sent a copy of the 
Advice Note on the Replacement of Modular Paving to David Baker – ACTION COMPLETE. 
 
 
Matt Tyler to check whether the inspection fee review is impacted by the DfT review on 
regulatory burdens.  
 
ACTION: ONGOING 
 
Dave Turnbull to provide a note on how he came to his conclusion regarding the 
European Directive not having any legal standing until they have been enacted through 
UK legislation, to which date it has not – Dave Turnbull confirmed that he had provided verbal 
briefing but was yet to provide a written note. 
 
 
ACTION: ONGOING 
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12.07 
 
 
 
 
 
 
 
12.08 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
12.09 
 
 
 
 
12.10 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
12.11 
 
 
 
12.12 
 
 
 
 
12.13 
 
 
 
 
12.14 
 

 
11.131 
 
 
 
 
 
 
 
11.127 
and 
11.132 
 
 
 
 
 
 
 
 
 
 
 
 
 
11.136 
 
 
 
 
11.137 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
11.149 
 
 
 
11.150 
 
 
 
 
11.151 
 
 
 
 
11.152 
 

 
Welsh HAUC to finalise their Advice Note on FPNs, send to Co-ordination Working Group 
and then HAUC(UK). If accepted, Welsh HAUC to withdraw their Advice Note – It was noted 
that their Advice Note had been discussed with the Co-ordination Working Group who will report 
back.  
 
ACTION: ONGOING - Co-ordination Working Group to report back on whether they will 
incorporate the Welsh HAUC Advice Note 
 
11.127 – Matt Tyler to check whether the Inspection Fee Review is impacted by the DfT 
Review on Regulatory Burdens, which commits Government to not impose additional 
burdens on business. 
 
11.132 - Alanna Barber (DfT) progressing with DECC to seek clarification on the S50 
processes and any requirements to communicate any transfer of asset ownership, and to 
then provide a response.  
 
Alanna Barber asked whether it would be worth HAUC(UK) undertaking the annual Inspections 
Review if Government will not support an increase in the context of not imposing additional 
burdens on business.   
 
ACTION: HAUC(UK) members to feed in whether they would be willing to be part of a 
HAUC(UK) Group to collect the evidence and undertake the annual review to make 
recommendations to HAUC(UK) – replies required by 30 April 2012.  
 
All to review the HAUC(UK) Business Plan and provide updates. 
All to produce one case study of good practice. 
 
ACTION: ONGOING AND URGENT – discussed under item 6. 
 
Secretariat to bring list of latest signatories to HAUC(UK) Code of Conduct to future 
HAUC(UK) meetings – List provided – 28 signatories, most of which were utilities. 
ACTION: COMPLETE 
 
ACTION: All Regional HAUC Chairs to encourage outstanding utility and local authority 
members to sign up to the HAUC(UK) Code of Conduct.  
ACTION: Secretariat to provide an update at each future meeting. 
 
Jerry McConkey confirmed that sign up by authorities had stalled because they had held back 
pending a glossy version being produced and the revised version of the London Mayor’s London 
Code of Conduct and his Road Works Pledge, which he is aiming to incorporate into the London 
Code. The revised Code is with TfL’s Garrett Emerson for approval, but it is hoped to be issued 
in March 2012. It was agreed however that members should still be encouraged to sign up to the 
current agreed Code as it stood given that it had been agreed. Should it need to be revised in 
future, signatories will be asked to transfer their signature to the new version (as NJUG did 
previously when the NJUG National Code was revised to a HAUC(UK) version). 
 
ACTION: Jerry McConkey and Dave Capon to recirculate the HAUC(UK) Code of Conduct 
to authorities urging them to sign up asap. 
ACTION: Salma to re-circulate to those utilities who have not yet signed up.  
 
Secretariat to ensure all future HAUC(UK) agendas refer to the Records Group as the 
Records / NUAG Group 
ACTION: COMPLETE 
 
BT Openreach Duct and Pole Sharing Trial -  All to send Dave Turnbull observations from 
authorities and utilities of any problems that they foresee with this process -  
 
ACTION: ONGOING – as still in the early phase of the trial.  
 
Barry Lucas to raise at the appropriate committee, the issue of type 63 records which is 
preventing the publishing of Olympic Road Network designations on the NSG. 
 
ACTION: ONGOING - Barry Lucas will chase response 
 
Chris Perkins to send round a note on the Training and Accreditation Regulations seeking 
views regarding on its potential removal from the regulatory framework. All to respond by 
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12.15 
 
 
 
12.16 
 
 
 
 
 
 
 
12.17 
 
 
12.18 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
12.19 
 
 
 
 
 
 
 
 
 
 
 
 
12.20 
 
 
 
12.21 
 
 
 
 
 

 
 
 
11.153 
 
 
 
11.155 
 
 
 
 
 
 
 
11.162 
 
 
11.167 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
11.168 
 
 
 
 
 
 
 
 
 
 
 
 
11.176 
 
 
 
11.183 
 
 
 
 
 

31 October 2011. 
ACTION: COMPLETE 
 
Members to update Business Plan on a regular basis. 
 
ACTION: ONGOING AND URGENT – discussed under item 6. 
 
Communications Group to consider key themes for the Regional Road Shows. 
ACTION: ONGOING 
 
Members were asked to let the Communications Group know should they have any ideas. 
 
ACTION: Members to let Secretariat know if they have any ideas for themes for Regional 
Road Shows. 
 
John Webb to provide NWHAUC Terms of Reference. 
ACTION: COMPLETE 
 
Chairs of the Co-ordination Working Group to discuss how consequential damage should 
be reported ACTION: COMPLETE 
 
John Webb reported that the Co-ordination Group Chairs had discussed how consequential 
damage should be reported / dealt with. The Group concluded that the best solution was to be to 
resolve by mutual agreement, but to follow one of several options: 
 
-  Allow works promoters to remediate the highway at their own cost. 
-  Use S71 Defects Protocol under NRSWA 1991. 
-  Use s133 of the Highways Act 
 
The Group discussed this issue and then asked that the SROH Group recommend once and for 
all whether consequential damage is a defect or not, and the Co-ordination Group confirm their 
recommendations on the best way to record it, and that both actions are co-ordinated by the Co-
ordination Group.  
 
ACTION: SROH Working Group to confirm their views on whether consequential damage 
is a defect or not. 
ACTION: Co-ordination Working Group to make recommendations on how to record 
consequential damage and also co-ordinate both actions. 
 
Dave Turnbull to write a note to the Co-ordination Working Group regarding S74 and BT 
Openreach weekend working.  
 
ACTION: ONGOING 
 
BT Openreach is however seeking to resolve a lot of these issues arising from the EToN system. 
 
John Webb confirmed that the Co-ordination Working Group had considered this issue and 
agreed that the Code of Practice / EToN Specification are clear on rules, but that 
reasonableness must be applied to resolution of any overruns caused by weekend shunts of 
notices, and where necessary the Dispute Resolution process must be utilised.    
 
Inspections Working Group Joint Chairs to produce clarification in respect of non-risk 
defect procedures. 
 
ACTION: ONGOING – see Section 9.9 – Inspections Working Group. 
 
John Webb to forward names of authorities where there is an FPN issue surrounding 
abbreviations to Roger Culpin and Dave Capon. 
ACTION: DISCHARGED 
 
NJUG Secretariat to contact members asking for names of authorities who were imposing 
FPNs for the use of abbreviations and to pass the information to Jerry McConkey. 
ACTION: COMPLETE 
  
Les Guest highlighted that the issue has arisen because Location Field Descriptions (originally 
designed for use between utilities and highway authorities to identify where works are to take 
place), are now being used for public websites, which has led to authorities being criticised as 
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12.22 
 
 
 
 
 
 
12.23 

 
 
 
 
 
 
 
 
11.184 
 
 
 
 
 
 
11.185 

part of the plain English standard.  
 
John Webb confirmed that “use of jargon” is now believed to be resolved, however all works 
promoters must be encouraged to use plain English where possible, and especially in Works 
Description Fields, and Authorities must be reasonable regarding standard abbreviations for 
Location Field Description e.g. c/way or f/way.  
 
Dave Capon to contact Pete Vickers at Sheffield City Council to arrange a meeting for 
NJUG regarding the co-ordination of works to facilitate the reconstructing of Sheffield’s 
streets. 
ACTION: COMPLETE – Les Guest met with Sheffield City Council in January 2012 and 
discussed a utility and Sheffield City Council plan of action to facilitate a 70% reconstruction of 
Sheffield’s streets, in order to co-ordinate works to minimise re-excavation post-resurfacing.    
 
Anita Solanki to circulate slides regarding the next phase of the transfer of private sewers 
to water and sewerage companies 
ACTION: COMPLETE – Anita Solanki / John Webb confirmed that a consultation had just closed 
regarding the setting of standards for adoption of private sewers, and that those developers or 
private companies building sewers will have to take out a bond against the risk of the sewers not 
being built to the required standard.  
 
Mark Ostheimer asked about sewers being built after October 2011 but prior to the requirement 
for a bond being implemented. John Webb confirmed that any sewers being built post October 
2011 will remain private until a pre-adoption survey had been undertaken which confirms the 
required standard had been met, or that if not, until remedial action to the required standard had 
been completed. 
 
Jerry McConkey asked about the possibility of joint working between authorities and water / 
sewage companies and it was agreed that this was a good idea and that HAUC(UK) members 
should actively encourage authorities and water / sewage companies to work together.  
 
ACTION: All to encourage authorities and water / sewage companies to work together 
regarding the adoption of private sewers. 
ACTION: HAUC(UK) Secretariat to add the presentation to the HAUC(UK) website. 
 

   

3.0  Presentations 

   

3.1  National Underground Assets Group National Records Service Ltd (NUAG NRS Ltd.) – Les 
Guest 

12.24 
 
 
 
 
 
 
 
 
 

 Les Guest provided an overview on NUAG NRS Ltd. confirming that things were progressing 
fast, including: 
 

 The DfT is not progressing the Records Regulations and so therefore the ICES and 
Geospatial Group have asked NUAG NRS Ltd. (a not-for-profit company) to become a 
centre of excellence bringing together all the various initiatives involved in the capture and 
storage of underground assets (such as, but not limited to, Mapping the Underworld, 
Orpheus, the Utility Mapping Association). 

 NUAG NRS Ltd is therefore looking to work together with HAUC(UK) to develop guidance 
documents incorporating the existing Records Code of Practice and NUAG 
recommendations. 

 This guidance and the NUAG NRS Ltd system will lead to safer working practices, less 
damage to plant, less injuries and better planning and co-ordination of works, ultimately 
leading to less disruption. 

 The London Project (authorities and utilities within the M25) was launched late in 2011.  

 The system provider has been selected. 

 A Customer Advisory Group has been formed to provide governance for the project, and 
involving those who are funding the M25 trial – TfL, National Grid, UK Power Networks, 
Thames Water, City of London and Southern Gas Networks. 

 The cost of joining will be based on the size of a utility’s network and the number of 
activities, but will be significantly cheaper than the current processes employed.  

 Phases 1 & 2 - Is all about understanding who has plant at any particular location, and 
contacting the plant owners by email. 

 The prototype system will be demonstrated to the CAG for testing and then will be 
implemented within the M25 in April. 

 Phase 3 – will move towards full automation – whereby those planning works in the street 
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NUAG NRS Ltd. will be able to send an enquiry via NUAG’s website and this will access 
utilities’ records electronically and send the information back in real time to the enquirer. 

 Once the London Project has been evaluated, a planned roll-out to other areas will take 
place during 2012. 

 More information can be found at www.nuag.co.uk. 
 
Les Guest confirmed that the Secretariat will circulate NUAG NRS Ltd.’s first newsletter. 
 
Secretariat to circulate NUAG NRS Ltd.’s first newsletter.     
ACTION: COMPLETE 

 
Les Guest also asked for additional members of HAUC(UK) – 2 utilities and 2 authorities – to 
work with NUAG to develop guidance.  
 
ACTION: All to consider volunteers to join NUAG NRS Ltd / HAUC(UK) Records Group to 
develop HAUC(UK) Guidance on the storage and exchange of Records. 
ACTION: Mark Beasley to talk to Crossrail regarding the quality of records. 
ACTION: Les Guest to talk to Network Rail. 
 
In response to a question regarding existing systems such as Linesearch, Les Guest confirmed 
that NUAG NRS Ltd will not replace existing processes, but will simply direct an enquirer to 
Linesearch if a utility is using them as their supplier.  
  

   

3.2  HAUC(UK) Communications Guide 

12.25  It was noted that Barry Spencer had stood down as a Chair of the HAUC(UK) Good Practice 
Group and that as the Chairs were unavailable to provide an update, the current status of the 
draft Good Practice Guide was unclear. 
 
It was agreed that Jerry McConkey and Mark Ostheimer would contact the Good Practice 
Working Group to arrange a meeting, and that the Secretariat would re-circulate the draft Good 
Practice Guide for everyone to re-send in any comments. 
 
ACTION: Jerry McConkey and Mark Ostheimer to contact the Good Practice Working 
Group and set up a new meeting. 
ACTION: Secretariat to re-circulate the Draft HAUC(UK) Good Practice Guide. 
ACTION: All to comment by 30 April 2012. 
 

   

4.0  DfT Update 

12.26  Ann Morley and Alanna Barber provided the DfT update: 
 
Lane Rental Regulations – will be laid shortly. NB post-meeting note the Lane Rental 
Regulations have now been laid. 
 
Mark Beasley confirmed that TfL had submitted their lane rental application on 26 January 2012 
and had published the responses received to their consultation on 31 January 2012. TfL had not 
received any feedback from DfT, but were hoping for approval mid March in order to operate a 
shadow scheme from 1 April 2012, with full implementation on 11 June 2012. Full transitional 
arrangements were in place, with any notified works prior to commencement of the scheme or 
prevented by TfL, will not be subject to lane rental charges. 
 
David Latham confirmed that a press statement will be issued soon on Kent County Council’s 
intention to develop a lane rental scheme, with the first project board meeting taking place on 1 
March 2012 and implementation planned for Spring 2013. 
 
Les Clarke indicated that Northamptonshire County Council are conducting a feasibility study on 
the possibility of a lane rental scheme and will be using the Northamptonshire group that helped 
develop the county’s permit scheme to work together on lane rental proposals.      
 
Devolvement of Approval Powers for Permits – This England only consultation closes on 25 
April, and removes the Secretary of State from the approval of permit schemes, as well as 
removing the mandatory nature of Key Performance Indicators. Transitional arrangements are 
explained in the consultation, but if anyone has any queries they can contact DfT. 
 
Mark Ostheimer and Jerry McConkey confirmed to HAUC(UK) members that they had met with 
Transport Minister Norman Baker MP, expressing concerns over the plans to devolve approval 

http://www.nuag.co.uk/
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powers for permits, and that HAUC(UK) were unified in opposition to this proposal. 
 
David Latham confirmed that Kent County Council was looking at options for solutions that may 
resolve some of these concerns, and will feed these into HAUC(UK) as soon as possible.    
 
S74 Overstay Charges increase – DfT had committed to these increases during the 
Government’s Red Tape Challenge (which looks to remove all regulation unless there is a very 
good case for retention). DfT anticipate making an announcement within the next two months, 
but the increases will not come into force until October 2012. 
 
NB post-meeting note: The announcement was made on 13

th
 March 2012. 

 
Training & Accreditation Regulations (Street Works (Qualification of Supervisors and 
Operatives)(England) Regulations 2009) – As part of the Red Tape Challenge Government is 
intending to consult on removing the training and accreditation regulations, including in 
particular, the mandatory five year reassessment of operatives. 
 
Jerry McConkey and Mark Ostheimer confirmed that HAUC(UK) had written to the Minister 
strongly urging the retention of the Regulations, and would continue to do so. They also urged all 
members of HAUC(UK) to respond to this and the Permits Devolvement consultations, and to 
encourage all their members to do so as well. 
 
NB post-meeting note: The Training and Accreditation consultation has now been 
published. 
 
ACTION: All to respond to DfT Permits Devolvement of Approval Powers and Training and 
Accreditation Consultations. 
 
Safety Code of Practice – The plan is for the revised Code to go to the publishers in early 
Summer 2012 for April 2013 implementation. It is almost ready to be submitted to Alanna Barber, 
who is meeting the Safety Group Joint Chairs on 15 February.  
 
NB post-meeting note: The Steering Group have completed their revisions and the Code 
is now with the DfT for final drafting. The completed Code will be circulated to the Safety 
Working Group for a ‘health check’ before seeking Ministerial approval prior to 
publishing, possibly in October but this may slip. 
 
Records – Ann Morley will be taking over on records eventually, but Government believes it to 
be best if Industry deals with the management of records itself, and will only be looking at the 
Regulations with a view to revoking them, or possibly simplify them. 
 
Les Guest invited DfT to be involved in the development of NUAG NRS Ltd. / HAUC(UK) 
Guidance. 
 
ACTION: Ann Morley to confirm willingness / ability to be involved in the NUAG NRS Ltd. / 
HAUC(UK) Guidance. 
 
Traffic Orders: Simplifying the Process – The Consultation is currently out and proposes the 
removal of the requirement to advertise Traffic Orders in local newspapers. The consultation 
closes on 23 April 2012. 
 
ACTION: Secretariat to circulate the consultation link - COMPLETE 
  
Performance Scorecard – DfT statisticians are looking at the data received so far, but there has 
only been a low level of inputs, which affects the ability to draw meaningful conclusions. Alanna 
Barber highlighted that the Performance Scorecard will produce evidence to help HAUC(UK) 
justify to the Minister where action is and isn’t required, and she urged all authorities to submit 
their data. 
 
ACTION: All authorities to submit their data.  
 
Practical Guide to Street Works – Ann Morley confirmed that she had been asked whether the 
Guide needed updating (includes reinstatement guidance). 
 
ACTION: All to confirm whether it is worth updating the Guide and volunteers required to 
work with Phil Cameron review the Guide to compare it against the new South West 
Reinstatement Guide, DVD and Training Pack.  
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5.0  NSG Update 

12.27  Baz Lokat gave a brief update on the latest position with the NSG: 
 
Data input- Geoplace are looking at the way in which authorities input data including: 
 

 Public rights of way. 

 Reinstatements. 

 Outstanding actions from the NSG /HAUC(UK) Working Group. 
 
The changes will result in a new data entry transfer format, to be implemented in October 2012. 
 
Geoplace are continuing to have problems getting updates, including in particular Liverpool and 
Moseley. 
 
ACTION: Jerry McConkey to speak to Liverpool and Moseley Council. 
 
Questionnaire - Geoplace are also sending out a questionnaire, seeking feedback, including 
views on what future datasets HAUC(UK) members would like to see. 
 
The Olympic Road Network – has been revised yet again, and the NSG now includes Borough 
“sensitive streets”, but Baz’s advice is for authorities to take the ORN dataset on a monthly basis 
due to the frequent changes. 
 
Mark Beasley asked whether the description could be changed to identify the routes as “Core” or 
“Alternate” etc. Mark Beasley confirmed that TfL would be able to provide the different 
designations and Baz Lokat confirmed that Geoplace would be happy to change it on the NSG. 
 
ACTION: Mark Beasley to provide ORN different designations and Baz to arrange 
inclusion on the NSG. 
 
The Group asked whether events and routes outside of London could be included on the NSG, 
and Baz Lokat confirmed that he continued to push the Olympic Delivery Authority for 
information, but currently it was not available. 
 
In response to a request about emergency arrangements regarding street works, Mark Beasley 
agreed to circulate the Clearway 2012 Emergency Strategy. 
 
ACTION: Mark Beasley to provide Clearway 2012 Emergency Strategy to Secretariat for 
circulation to the Group. 
  
The Olympic Torch Route – It was noted that the Torch Route information will not be made 
available until two weeks beforehand. Therefore Les Guest suggested that colleagues used S56 
to apply for works and then authorities could state whether the proposed dates were appropriate, 
and then utilities would know when to avoid works. 
 
Geoplace office move – finally, Baz Lokat confirmed that Geoplace were moving offices in 
March 2012 and that he would confirm the new address to the Secretariat to circulate. 
 
ACTION: Baz Lokat to confirm Geoplace’s new address to the Secretariat to circulate. 
  

   

6.0  HAUC(UK) Business Plan  

12.28  Jane Smith reiterated Les Guest’s comments to the previous meeting that unless she received 
updates from members, she was unable to provide a full update to the HAUC(UK) Business 
Plan. She also suggested that given that a number of developments had taken place since she 
had drafted the original Business Plan, that it probably needed a major revamp.  

 
The Group agreed that the HAUC(UK) Joint Chairs, Les Guest and Roger Culpin should meet 
with the Communications Group to discuss the Business Plan 
 
ACTION: Jerry McConkey, Mark Ostheimer, Les Guest and Roger Culpin to meet with the 
Communications Group (Phil Cameron, Anita Solanki, Jane Smith, Salma Islam and Dave 
Capon) to discuss the Business Plan. 
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7.0  HAUC(UK) National Conference  

12.29  Jerry McConkey and Mark Ostheimer gave a short overview supported by Jane Smith. 
 
Surveys of members have confirmed that there is considerable appetite for a free, one-day 
national conference to complement the Regional HAUC Road Shows. 
   
Discussions were being held with three potential suppliers and the Conference Committee hope 
to announce more information as soon as possible. 
 

   

8.0  Regional Reviews 

   

8.1         Northern Ireland 

12.30  No report / update available. 

   

8.2  Scotland 

12.31 
 

 The Scottish Road Works Commissioner’s and RAUC (Scotland) Newsletters had been 
circulated. Key points of note include: 
 
The Scottish Road Works Commissioner issuing penalties to BT Openreach, Scottish and 
Southern, Scottish Water and Virgin Media regarding reinstatement quality. There have been 
significant improvements, but the fines are based on data as at 20 October 2011. 
 
National Road Maintenance Review Phase 2, October 2011 Report – has been published 
and sets out 30 options for improving maintenance of Scotland’s roads, with three option of 
particular interest: 
 
-  Review potential charges for overrunning works (S133 of the Transport (Scotland) Act 2005). 
- Review current traffic management standards at road works to provide a more customisable 
approach. 
-  Potential contributions from utility companies to the costs of making good ‘long term damage’ 
to roads during reinstatements. 
 

   

8.3  Wales 

12.32  Marc Owen and Patsy Ward provided a short overview from the Welsh HAUC Report 
 
The Welsh Government is developing a Welsh Street Works Strategy and will then look at the 
HAUC(UK) Business Plan and Welsh HAUC plan  to bring key objectives together, with the 
overall strategy being approved by the Minister. The Welsh Government has appointed an officer 
(Ben Beachell) to be responsible for implementing any changes or new regulations / legislations 
affecting street works. 
 
Following concerns around microtrenching to deliver new generation broadband, the Welsh 
HAUC Chairs are writing to the Welsh Government.  
  

   

8.4  English Regions 

   

8.4.1  London HAUC 

12.33  Barry Lucas provided a short overview of the LHAUC Report: 
 
Dispute Resolution - Barry Lucas confirmed that a recent scenario between a London Borough 
and utility highlighted the use of EToN to provide an audit trail of what has been agreed.  
 
Olympics - Barry also asked that the Group record its thanks to Marian Coombs, Nick Harvey 
and Lisa Hutson for all their work on Clearway 2012. He also asked for utilities to commit to 
repair any defective apparatus prior to the embargo dates, and highlighted that discussions are 
ongoing regarding S58 restrictions, works embargos and the resources / facilities needed to 
“catch up” post Games.  
 
Mark Beasley confirmed that TfL have offered that when they are resurfacing roads they could 
put right any utility defects at the same time on a rechargeable basis. So far only Thames Water 
has taken TfL up on their offer. 
 
ACTION: Utilities to repair defective apparatus prior to Olympic embargo dates, and to 
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consider TfL’s offer to undertake repairs on a rechargeable basis as part of any 
resurfacing programme. 
 
TfL Lane Rental Scheme – discussions are ongoing regarding the scope of the scheme and 
practical issues which need resolving.  
 
S81 - Keith O’Brien asked about S81 for smooth covers, where some authorities are indicating 
that covers should be anti-skid.   
     
ACTION: Further discussions to be held on this issue. 
 

   

8.4.2  North of England HAUC 

12.34  Roger Culpin provided a short overview from the North of England HAUC Report: 
 
The 3 HAUCs Roadshow is taking place at Wetherby Racecourse on 28

th
 June- with a theme of 

“Performance Matters.”. 
 
Following restructuring, the NEHAUC Board will hold its first meeting on 16

th
 February 2012.  

 
Capita Symonds is undertaking reinstatement inspections on behalf of Newcastle City Council 
& South Tyneside Council. 
 
CE Electric UK has rebranded to become Northern Powergrid. 
 

   

8.4.3  South East HAUC 

12.35  David Latham highlighted the following points from the SEHAUC report: 
 
SEHAUC Training Event – SEHAUC are not holding a Roadshow this year, but are planning a 
free safety training / appreciation session in September 2012. 
 
Reinstatement - Following concerns being raised about the quality of reinstatement within the 
SEHAUC area, David reported there had been some improvements, with utilities considering 
options regarding their own coring programmes by independent laboratories and sharing these 
results, as an alternative to highway authority coring plans. 
 
SEHAUC are not supportive of the HAUC(UK) Coring Document, due to the requirements for 
multiple coring. SEHAUC considers one core to be sufficient, with the defect process 
determining whether further cores are needed. 
 
The full report was tabled, and includes a number of other areas of interest.  
 

   

8.4.4  West Midlands HAUC 

12.36  Anita Solanki gave a short overview of the WMHAUC report: 
 
Accreditation Cards – The question of whether operatives on site are required to carry their 
accreditation cards at all times is causing concern, with joint inspections showing that a lot of 
operatives are not carrying their cards. It was noted that there is no legal requirement to carry 
cards, as informed previously by DfT. 
 
ACTION: DfT to provide confirmation that there is no legal requirement to carry 
accreditation cards on site and clarify the legal position.  
 
Temporary Traffic Signals National Application Form – WMHAUC are seeking clarification 
on progress. John Webb confirmed that the EToN Developers Group was submitting proposed 
changes to DfT the following week.  
 
Materials Trials – Trials have been undertaken with Permasoil oversee by Instarmac, which will 
help utilities with first-time permanent reinstatement. 
 
Foam Concrete Trial – The gas alliance are currently trialling a new foam concrete, which sets 
quickly and is environmentally friendly. 
 
Sterling Lloyd overbanding - Is now being allowed within the WMHAUC area as it is now 
HAPAS approved. 
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Fixed Penalty Notices – WMHAUC will be holding a free FPN Workshop to help with 
interpretation of disputed FPNs, and to provide training. 
      

   

8.4.5  Anglian HAUC 

12.37  Keith O’Brien and Clive Derry gave the headlines from the Anglian HAUC report: 
 
AHAUC Constitution – The Group are re-visiting the AHAUC Constitution to reflect the changes 
since it was first issued 10 years ago. 
 
New Authority-side Chair - Clive Derry has now been appointed Authority-side Chair of 
Anglian HAUC. 
 
Common Permit Scheme – Some Anglian authorities have submitted their applications for a 
common permit scheme to the DfT. The authorities are Hertfordshire, Southend, Luton and 
Bedford Borough. 
   

   

8.4.6  East Midlands HAUC 

12.38  Samantha Brothwell and Les Clarke provided a short overview:  
 
New Joint Chairs – Samantha Brothwell has been appointed as Utilities-side Chair and a new 
Authority-side Chair is to be appointed.. However, EMHAUC have decided that Les Clarke will 
represent them at HAUC(UK). The Joint Chairs welcomed Les Clarke back to HAUC(UK).  
 
Permit Schemes – Three cities Nottingham, Derby and Leicester are currently developing 
permit scheme proposals and will be consulting very soon.   
 
ACTION: Secretariat to add Les Clarke to HAUC(UK) circulation lists. 
 

   

8.4.7  Yorkshire HAUC 

12.39  Paul Evans provided an overview of the YHAUC report: 
 
YHAUC Management Board – the first AGM since the new Management Board was formed, is 
being held on 23 February 2012. 
 
Yorkshire Common Permit Scheme (Phase 1) – Six authorities have submitted applications to 
the DfT to operate a common permit scheme, which subject to DfT approval, will then 
commence 26 April 2012.  
 
Phase 2- Three further authorities are currently preparing permit scheme consultations for 
commencement (subject to DfT approval) in October 2012. 
 
Authorities and utilities are continuing to work together to provide guidance documents for all 
works promoters to establish a consistent approach to make the scheme work in practice, 
including: 
 

- Common training package. 
- Common tool box talk. 
- Fees matrix / invoicing and approval process. 
- Communication and publicity requirements.   

 

   

8.4.8  North West HAUC 

12.40  New NWHAUC Terms of Reference and Constitution – now in place. 
 
Permit Schemes- St Helens scheme will go live on 2

nd
 April 2012 (NB post-meeting note – 

this has changed to 10
th

 April); Greater Manchester scheme is planned for go-live on either 1
st
 

July or 1
st
 October 2012; Liverpool – go live late Summer 2012; Lancashire – April 2013. 

  

   

8.4.9  South West HAUC 

12.41  Phil Cameron reported that the SROH Training Pack has now being finalising, which together 
with the DVD and revised booklet will provide a suite of assistance for reinstators. 
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Marc Owen also advised that Steve Hennah (former Welsh HAUC Chair, and member of SW 
HAUC and HAUC(UK) ) had had a heart attack but was recovering. The Joint Chairs asked Marc 
to pass on their best wishes on behalf of the whole HAUC(UK) Committee.  
 
ACTION: Marc Owen to pass on HAUC(UK)’s best wishes to Steve Hennah. 
 

   

9  Working Group Updates / Issues 

   

9.1  Co-ordination 

12.42 
 
 
 
 
 
 
 
 
 

 Wayne Scott and John Webb gave a brief update of their Report: 
 
The Group have produced two Guidance Notes:  
 
S81 Guidance - is now in final draft and ready for the HAUC(UK) Advice Note Consultation 
process. 
 
Unattributable Works – A draft Advice Note on the issue of discovered works with no obvious 
ownership, is now ready for the HAUC(UK) Consultation process. 
 
ACTION: Joint Chairs to send final drafts to the HAUC(UK) Secretariat for circulation 
under the HAUC(UK) Advice Note Consultation process. 
 
Permits Forum and Changes to EToN – The Permits Forum have met several times to discuss 
a proposed strategy on EToN changes. EDG Members had produced a paper, which includes a 
proposal for a potential “Conditional Grant” or “Modification” for a permit application. The Permits 
Forum and DfT were asked to prioritise the options by January 2012.   
 

   

9.2  Permits 

12.43  The Permits Working Group Report had only been received just prior to the meeting and so 
Salma Islam agreed to circulate after the meeting. 
 
ACTION: Salma to circulate Permits Working Group report - Complete 
 

   

9.3  SROH (Specification for the Reinstatement of Openings in the Highway) 

12.44  Terry Lomas gave a short overview of the SROH Report: 
 
SROH Reprint – An imminent reprint of SROH will take the opportunity to correct a few minor 
typographical errors and “one-line” errors. This will be supplemented by a Frequently Asked 
Questions update to address the points of clarification raised by users (two more recently issued 
including a minimum standard for reinstatement near ironwork). 
 
Microtrenching – The SROH Working Group will consider the DCMS Guidance including the 
need for a HAUC(UK) robust specification for reinstatement for microtrenching. 
 
ACTION: SROH Working Group to develop guidance for reinstatement for microtrenching. 
ACTION: All to feed in any examples – including in particular, Dave Capon and Dave 
Turnbull. 
 
Curing of concrete – A project funded by TfL and being undertaken by TRL is likely to produce 
improved guidance on strength criteria that will potentially facilitate earlier completion of 
reinstatements containing concrete, in rigid roads.  
  

   

9.4  Coring / Reinstatement 

12.45  The Draft HAUC(UK) Coring Advice Note had been through the formal HAUC(UK) consultation 
process, and has been revised as a result. The Joint Chairs are still working on one final area, 
and intend to get the final draft to Coring Group members within one week, following which the 
Joint Chairs will sign it off. 
 
Following the concerns raised by SEHAUC, it was agreed to ask Tom Lambert to discuss further 
and share the revised draft with David Latham. 
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ACTION: Secretariat to ask Tom Lambert to discuss with David Latham. 
 
NB post-meeting note the HAUC(UK) Coring Advice Note has now been issued. 

 
John Webb highlighted that the organisations who undertake core testing may need to be 
updated on the HAUC(UK) Coring Advice Note to ensure understanding of the changes. 

 
ACTION: Coring / Reinstatement Working Group to consider how best to ensure the core 

testing organisations understand and incorporate the HAUC(UK) Advice Note on Coring. 
 

   

9.5  Diversionary Works 

12.46  Peter Crouch gave a short overview of the Diversionary Works report:  
 
Guidance Note Framework – The second draft of the guidance note framework has been 
shared by the Chairs for comment by the Diversionary Works Group. Once this has been 
completed, it is intended to seek comments from the Summer Workshop attendees to agree next 
steps to generate national guidance for town planners regarding town centre redevelopment 
materials selection and design (to minimise imported surfacing materials being used on a thick 
concrete base, which results in difficult access to underground apparatus and increased costs.)   
 

   

9.6  Training & Accreditation 

12.47  Rob Scott and Jerry McConkey gave an update from their Report: 
 
Revocation of the Training and Accreditation Regulations – the Group is very concerned 
over DfT’s plans to revoke the Regulations, including in particular the removal for five-year 
mandatory reassessment of operatives, which the Group believes will lead to unnecessary safety 
issues and damage to both highway and utility infrastructure. 
 
Initial feedback from the reassessment of street works card holders is demonstrating a weakness 
in reinstatement knowledge. 
 
Regardless of the outcome of the consultation, there is a duty on all to ensure operatives 
continue to be accredited up to the removal of the regulations, and all members are 
encouraged to respond to the consultation, and to encourage all of the Regional HAUCs / 
Working Groups and individual organisations to respond. 
 
ACTION: All to respond to the Consultation on revocation of the Training and 
Accreditation Regulations once published.  
 
Q & As – A sub-group has been set up to deal with feedback from the new Q & As, with a view 
to ensuring erroneous Q & As are rectified asap.  
 
ACTION: Training and Accreditation Joint Chairs to confirm members of the sub-group.  
   

   

9.7  Safety 

12.48 
 

 JAG(UK) is concerned about DfT modifying the Safety Code documents without HAUC(UK) 
involvement. Certain changes have been proposed to some of the principles of the Safety Code 
and these will need to be discussed before the document is published. 
 

   

9.8  Records / NUAG 

12.49 
 

 Covered in Section 3.1. 
 

   

9.9  Inspections 

12.50  Joint Chairs Roger Culpin and Mark Ostheimer gave a short overview: 
 
Roger Culpin confirmed that the Inspections Code of Practice is well down the list of DfT 
priorities and that HAUC(UK) continues to press DfT to progress the Inspections Code of 
Practice. 
 
Mark Ostheimer indicated that there had been a lot of contradictory responses to the 
consultation on the HAUC(UK) Advice Note on the Inspections Procedure for Non-dangerous but 



HAUC(UK) Meeting – notes 28-09-2011   Page 14 of 15 

 

Defective Reinstatements, and that the Joint Chairs would attempt produce an Advice Note 
based on the feedback, if at all possible. 
 
ACTION: Joint Chairs to re-draft the HAUC(UK) Advice Note on the Inspections Procedure 
for Non-dangerous but Defective Reinstatements. 
 

   

9.10  Inspection Fees 

12.51  Ian David confirmed that the Group is awaiting a response from Matt Tyler as to whether DfT will 
support the annual review of the Inspection Fees process. It was noted that, within the DfT 
update, Ann Morley had asked HAUC(UK) whether they could undertake the annual review if 
DfT decided that they were unable to sanction any increase in fees (as a result of the 
Government’s Red Tape Challenge process, which seeks the removal of all regulations unless 
there is a robust reason for their retention). 
 
ACTION: HAUC(UK) Members to feed in views to the Secretariat as to whether they think a 
HAUC(UK) process would be acceptable instead of ratification by DfT. 
  

   

9.11  Performance Management 

12.52  Phil Cameron and Anita Solanki talked to their Report: 
 
Performance Scorecard Data – the EToN Developers Group have enabled authorities to be 
able to submit their data to the DfT. However, DfT have only had 10 submissions to date, which 
whilst of good quality, greater numbers of submissions are essential to enable meaningful 
analysis. 
 
Performance Scorecard and the HAUC(UK) Newsletter - Phil Cameron raised concern that a 
number of authorities had not seen the guidance on the Performance Scorecard that had been 
included in the previous newsletter. He stressed that it was vital that all HAUC(UK) members 
circulated the newsletter within their National / Regional HAUCs, Working Groups and within 
their own organisations. 
 
ACTION: All to circulate the HAUC(UK) Newsletter widely, and Dave Capon to circulate the 
previous HAUC(UK) Newsletter containing information on the Performance Scorecard to 
all authorities.   
 
Permit Measures – A successful meeting had been held with the Permits Forum Group, 
resulting in a separate set of measures being provisionally agreed, which now needs to be 
developed with the EToN Developers Group.  
 
ACTION: Performance Management Group to work with the EToN Developers Group to 
write a specification.      
  

   

9.12  NSG 

12.53  Terry Lomas confirmed that: 
 
The Group will await the Geoplace document from Baz Lokat. 
 
Baz Lokat (or a Geoplace colleague) attends the EToN Strategy Group meetings, and therefore 
the link between the groups is established. 
 

   

9.13  Good Practice 

12.54  As per item 3.2 - no further issues to report. 

   

9.14  Communications Group 

12.55  Phil Cameron and Jane Smith spoke on the Communications Group activities: 
 
The need for all members to read and circulate the HAUC(UK) newsletter and minutes was 
reiterated to ensure effective communication at grassroots level. 
 
The Communications Group would be looking into HAUC(UK) merchandising, and as with last 
year will have a joint stand at events. 
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With regards to the free SEHAUC training day focused on safety, if a HAUC(UK) presence was 
required the Chairs were asked to let the Communications Group know. 
 
ACTION: SEHAUC Chairs to confirm whether HAUC(UK) presence at the SEHAUC 2012 
Safety Day is required. 
 

   

11  AOB 

11.1  Blackpool Road Explorer UK 

12.56  Les Guest reported that Blackpool BC had asked whether notices could be sent direct from 
utilities to their sub contractor, Road Explorer, who would like to publish on the Borough's 
website. The Joint Chairs confirmed that the process was that Road Explorer would need to 
contact DfT and then Geoplace and if both approve, HAUC(UK) would be asked for approval. 
However, if they collected direct from utilities it would contain unconfirmed data. It would be 
better if Blackpool provided Road Explorer from their register. 
 
ACTION: Les Guest to respond to Blackpool and John Webb to discuss locally and 
provide an update. 
 

   

11.2  Definitive List of Permit Schemes 

12.57  John Webb asked whether there was a definitive list of permit schemes – planned and in place 
and it was agreed that JAG(UK) would produce a list of permit schemes, their status (i.e. in 
development; likely consultation and implementation dates; and whether already in 
implementation.) 
 
ACTION: Dave Capon to compile a list of permit schemes, with status and dates. 
 

   

11.3  Private Sewers 

12.58  John Webb explained that as of 1
st
 October water and sewerage companies would be taking 

over the operation of private sewers. Anita Solanki had provided the Secretariat with some useful 
slides on this and the Secretariat was asked to circulate. 
 
Action: Secretariat to circulate slides 
 

12.  2012 – Dates and venues of meetings: 

12.59   
30th May 2012 Venue tbc 
17th October 2012 Venue LGA offices 
 

 
 


